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Introduction

This information about culturally and linguistically diverse (CALD) settlement in the Gippsland Region has been researched and compiled for the Responding to CALD Learners Project, an ACE capacity initiative funded by the ACFE Board. The compilation is part of a data-gathering process about each of the eight ACFE Regions. 
It is hoped that the information will be useful for:

· informing ACE organisations about local CALD communities

· informing ACE organisations’ planning of provision possibilities 

Summary of CALD settlement 

The results of the 2006 Census showed English to be the language spoken at home in almost all households in Gippsland (91.3% of residents). The small percentage of languages other than English spoken at home were most commonly Italian, German, Dutch, Greek and Maltese, reflecting post-World War II migration to the area. Gippsland is also home to small numbers of subsequent waves of refugee migration from, for example, Vietnam and the former Yugoslavia, as well as migrants from China, the Philippines and Thailand. 
However, longer-term migrants have been joined more recently by an increasing diversity of newer settlers. Skilled migrants from Zimbabwe and Nigeria have been staffing the hospitals, with many settling with their families in Traralgon. Wonthaggi is home (at least temporarily) to a number of Brazilian men sponsored to work at the Tabro meatworks, and to a small but growing number of Karen refugees from Burma. However, in the last decade the most numerous group to settle in Gippsland has been the Sudanese.
Sudanese began relocating from Dandenong in the early 2000s because of employment opportunities at the Tabro meatworks. Labour shortages in horticulture, dairying and other meatworks resulted in more Sudanese relocating to Baw Baw Shire, South Gippsland Shire and Bass Coast Shire (Sinha, 2006:3). However, those undertaking these early secondary migrations encountered a number of difficulties (Sinha, 2006) and there was significant migration back out of the region. Reasons included a lack of suitable housing, lack of public transport to take people to the places of employment on farms and meatworks, few support services, lack of culturally responsive services, and a lack of community understanding resulting from 'no previous experience or contact with people from refugee backgrounds or people from African backgrounds' (McDonald, 2008: 46).
Despite these difficulties, secondary migration has continued, and in 2009 Gippsland was home to about 450 Sudanese people who settled mainly in Morwell, Moe, Traralgon and Wonthaggi, because of the availability of cheaper housing. According to a spokesperson from the Gippsland Multicultural Services, there are five key settlement issues:
1. There is no public transport to workplaces and education providers.
2. There is limited or no access to affordable childcare. 

3. While many Sudanese men are highly educated, but now working in menial jobs, many women have no previous experience of education. This, combined with the far-reaching effects of torture and trauma on the settlement process can present service providers with considerable challenges.

4. While some service providers have responded well, others, including some ACE organisations, have found it difficult to respond to the challenges of their changing local communities.

5. A number of Sudanese youth have experienced significant disruption to schooling as a result of war, civil unrest, long periods of time in refugee camps and/or rural backgrounds. With low educational levels and English literacy, this group finds it difficult to access education, training and employment. Currently there is no customised education or training provision for this group. 

While some ACE organisations have risen to the challenge of increasing cultural and linguistic diversity in their local communities, others need to develop a greater understanding of the social and educational needs of survivors of trauma and of the learning styles of people from oral cultures such as Horn of African cultures.

To cater for Gippsland's ageing population, aged and disability care is a popular study/work choice for Sudanese women with sufficient literacy (given access to transport and child care). The expansion of tourism and hospitality has resulted in more jobs in kitchens, catering services and cleaning. In Bass Coast Shire, many skilled tradespeople have taken up work on the desalination plant, leaving a general shortage in the wider communities. In the short term, opportunities therefore exist for people to obtain trade qualifications and set themselves up in local communities (Bass Coast Shire Economic Development Manager).
Issues for ACE delivery

· Some ACE organisations in Gippsland have very small numbers of enrolled CALD learners. ESL tutors can support their learning needs. ESL tutor training can be beneficial for tutors/trainers of any mainstream class that has one or two CALD learners enrolled. 
· In La Trobe Valley, most ESL and VET courses are conducted by TAFE however, there is scope for ACE organisations to provide tutorial support for ESL learners, particularly for Sudanese women studying aged care and child care. It may be necessary to investigate the training of ESL tutors for this role.
· In Morwell, provision of appropriate courses for Sudanese youth with limited schooling is needed. Pathways counselling is also needed.
· Many refugees are reportedly not work-ready. This poses challenges for ACE staff. Courses that pay explicit attention to the culture-specific nature of employability skills and focus on their development would be beneficial. 
· Volunteering opportunities with local community organisations need to be identified.
· Liaison with employers to provide Australian workplace experience would be highly beneficial.
· Sudanese women with no previous classroom experience pose particular challenges for ACE course provision. 
· General literacy and financial literacy is a challenge for many Sudanese women. ACE organisations could address this. 

· Provision of affordable childcare and transport is essential to enable women to access education and training.
· ACE organisations have an important role to play in fostering two-way community interaction between the existing local communities and new refugee communities.

· CALD communities are often unaware of the role of ACE organisations within local communities. Some ACE organisations may need support to develop strategies for engagement with CALD communities.  

· A greater understanding of oral cultures and the lingering effects of torture and trauma on refugees would assist ACE organisations to deliver appropriate services. 
· Some ACE organisations may need to establish stronger ties with community leaders and other service providers, e.g. Gippsland Multicultural Services and local councils, in order to better respond to the changing demographic of their local communities.
Table 1: Gippsland settlement information

	LGA
	CALD resdnts

(2006 Census)
	Migration Stream numbers

Jan 2009–June/July 2010
DIAC Settlement Reporting website
	New CALD settlers by COB

Jan 2009–June/July 2010
DIAC Settlement Planning Update
	Settlement information
(Local Councils etc)
	Comments

	Bass Coast
	4%
	31 Skill Stream migrants

37 Family Stream migrants

6 Humanitarian migrants
	Total 52. Main groups: Burma 7, China PR 9, Vietnam 9.
Less than 5 includes: Thailand, Philippines, Fmr USSR, Hong Kong, Cambodia, Indonesia, Colombia, Lithuania, Egypt, Italy, Brazil.
	Initial Karen planned settlement of 2 monks & 3 families. Now approximately 20 Karen in Wonthaggi. Community includes many Sudanese. (Gippsland Multicultural Services).
	Karen sponsored by community groups. Brazilians sponsored to work at Tabro meatworks on skilled work visas. Migrants include wives married to Australian men (Bass Coast AEC)

	Baw Baw
	3%
	17 Skill Stream migrants

29 Family Stream migrants

1 Humanitarian migrants
	
	Skilled migrants sponsored to work in hydroponic agriculture in Warragul.
Migrants include wives married to Australian men (Education Centre Gippsland, Warragul).
	Demographics changing as people move along eastern corridor seeking affordable housing (ACFE Evidence Guide).

	East Gippsland
	3%
	41 Skill Stream migrants

34 Family Stream migrants

0 Humanitarian migrants
	
	
	High level of casual unemployment (ACFE Evidence Guide).

	Latrobe
	7%
	134 Skill Stream migrants

87 Family Stream migrants

21 Humanitarian migrants
	Total 122. Main groups: Sudan 13, Thailand 25, China PR 26. 
Less than 5 includes: Iraq, Vietnam, India, Fmr USSR, Hong Kong, Japan, Kuwait, Cambodia, Indonesia, Iran, Philippines, Pakistan, Poland, Malaysia, Kenya.

	Approx. 450 Sudanese, many through secondary migration.
Approx. 60 Nigerians & many Zimbabwean skilled migrants working in hospitals. 20-25 Sudanese youth with low education/low literacy. Mainly Nuer-speaking Sudanese in Morwell & mainly Dinka-speaking Sudanese in Traralgon (Gippsland Multicultural Services).
	Thai numbers also include Karen refugees from Burma. 

Moe and Morwell have highest socio-economic and education/occupation disadvantages in Gippsland (ACFE Evidence Guide).

	South Gippsland
	4%
	15 Skill Stream migrants

14 Family Stream migrants

0 Humanitarian migrants
	
	
	

	Wellington
	3%
	40 Skill Stream migrants

36 Family Stream migrants

0 Humanitarian migrants
	
	
	


Table 2: Employment opportunities in the Gippsland Region

	LGA
	Major towns in LGA
	Major employment
	Growth sectors/Comment
	Skill shortages

	Bass Coast
	Wonthaggi, Cowes, Inverloch, Grantville
	Retail & health (more than 1000 jobs in each), hospitality (Bass Coast Shire Economic Development Manager). Tourism, agriculture, construction, property & business services
	Strong growth in construction. Trades in general. Micro businesses e.g. craft, relaxation, beauty, vineyards. Health care for ageing population, education and tourism (Bass Coast Shire Economic Development Manager). Tabro meatworks major employer of Sudanese. Also sponsor Brazilian workers (Bass Coast AEC).
	All trades and construction workers – many gone to work on desalination plant – leaving opportunities in general community. Aged carers, personal carers, disability workers. Snow pea picking, planting, processing. All areas of hospitality e.g. cleaning, cooking (Bass Coast Shire Council).

	Baw Baw
	Warragul, Drouin
	Agriculture (including hydroponics), forestry & fishing, health care, retail, construction, property & business services.
	Manufacturing, housing construction – fringe of eastern metropolitan growth corridor.
	Trades, agricultural skills − land care, regeneration, business skills (Baw Baw Shire Council).

	East Gippsland
	Bairnsdale, Lakes Entrance, Mallacoota, Paynesville, Orbost 
	Tourism, agriculture, horticulture, forestry, fishing, construction, retail, health care, property & business services.
	Health care for ageing population, greening workforce, new agricultural techniques & associated manufacturing, business skills & service provision (East Gippsland Shire Council, 2006).
	Aged carers, personal carers.

	Latrobe
	Moe, Morwell, Traralgon
	Timber processing, paper milling, brown coal mining & power generation (85% of Vic's electricity), tourism, hospitality, retail, construction, health care (LaTrobe City Council).
	Gippsland Logistics Precinct Project, expansion of Burra foods, carbon sequestration projects, upgrade of RAAF base (Latrobe City Council). 
Health care for ageing population, greening workforce, new agricultural techniques, business skills and service provision.
	Aged carers, personal carers, all areas of hospitality e.g. cleaning, cooking.

Trades: short-term demand for RAAF project etc., and construction workers (Latrobe City Council).

	South Gippsland
	Korumburra, Leongatha, Foster 
	Agriculture (vegetables, vineyards, hydroponic, organic), tourism, construction, property and business services, retail, forestry & fishing.
	Tourism (gateway to Wilson's Prom), healthcare for ageing population, greening workforce. Bass Coast Desalination plant & Barry Beach development. In the west, businesses look to Cranbourne, Pakenham & Dandenong.


	Aged carers, personal carers, all areas of hospitality e.g. cleaning, cooking, agriculture, business skills, service provision.

	Wellington
	Alberton, Sale, Maffra, Rosedale, Avon
	Primary production, agriculture, tourism, off-shore oil and gas, service industries, retail, health, construction.
	Tourism & recreation, greening workforce (Wellington Shire Council). Health care for ageing population.
	Agriculture, forestry & fishing, business skills aged carers, personal carers, all areas of hospitality e.g. cleaning, cooking.


Note: Locations of ACFE delivery underlined

Table 3: ACE delivery in the Gippsland Region (2009)
	LGA
	No. of ACE

orgs
	CALD as % of total SCH
	Pre-accredited SCH
	Accredited SCH

	
	
	
	Course category 
	All 
	CALD
	Course category 
	All
	CALD

	Bass Coast
	5
	39.7%
	
Employment skills

 
Voc. Ed.
 
Adult Lit. & Num.
	0 

12,883

0
	0

850

0
	
Foundation

Skills Creation


Skills Building
	10,870

2,250

1,070
	9,725

180

0

	Baw Baw
	3
	0.5%
	
Employment skills

 
Voc. Ed.
 
Adult Lit. & Num.
	0

14,877

0
	0

20

0
	
Foundation

Skills Creation


Skills Building

Deepening
	19,230

28,392

26,202

15,045
	0

0

533

0

	East Gippsland
	11
	3.2%
	
Employment skills

 
Voc. Ed.
 
Adult Lit. & Num.
	0

15,677

19,415
	0

30

330
	
Foundation

Skills Creation


Skills Building
	24,679

6,927

35,317
	2,855

60

0

	Latrobe
	13
	2.3%
	
Employment skills

 
Voc. Ed.
 
Adult Lit. & Num.
	2,990

37,166

0
	0

1,751

0
	
Foundation

Skills Creation


Skills Building
	17,155

35,250

44,993

240
	540

0

830

0

	South Gippsland
	5
	1.3%
	
Employment skills

 
Voc. Ed.
 
Adult Lit. & Num.
	0

7,929

783
	0

596

0
	
Foundation

Skills Creation


Skills Building

Deepening
	18,045

545

17,014

2,190
	0

0

0

0

	Wellington
	7
	8.0%
	
Employment skills

 
Voc. Ed.
 
Adult Lit. & Num.
	2,190

31,670

0
	0

4,749

0
	Foundation

Skills Creation

Skills Building
	15,750

18,708

6,072
	1,170

0

65


Sources of information

The compilation begins with a short summary of CALD settlement in the region and issues for ACE delivery as noted in the ACFE Evidence Guide (2009) for the region and through interviews with:

· managers of ACE organisations

· local councils and other providers of services to CALD settlers, e.g. Migrant Information Centres (MIC).

The summary is followed by three tables of information about each Local Government Area (LGA) in the region:
Table1: Gippsland settlement information
Information has been drawn from:

· Australian Bureau of Statistics (ABS) 2006 Census 

· Department of Immigration and Citizenship (DIAC) Settlement Reporting website
· DIAC Settlement Planning Update (June/July 2010 edition)

· ACFE Evidence Guide for the Gippsland Region (2009)

· local councils and other providers of services to CALD settlers. The particular local council or service provider is specified in the table in brackets after the information each contributed. 
The estimated settlement numbers provided by local councils and other service providers, although sometimes anecdotal, present more up-to-date information and a more accurate picture of current settlement than would otherwise be available because:

· The latest available statistics on numbers of CALD residents in various LGAs are not current, having been compiled during the 2006 census. 

· DIAC only reports on the initial settlement numbers of migrants and refugees. However, many new communities are emerging or growing through secondary migration, i.e. through families or individuals moving to another location after their initial settlement. This movement is difficult to track and record in any systematic way. 
Table 2: Employment opportunities in the Gippsland Region 
Information has been drawn from:

· ACFE Evidence Guide for the Gippsland Region (2009)

· Local Councils and other service providers (specified in the table after each contribution). 

Table 3: ACE delivery in the Gippsland Region (2009)
Information has been drawn from:

· ACFE Evidence Guide for the Gippsland Region 

· Validated ACFE delivery statistics for 2009 re student contact hours (SCH).
Contacts 

Bass Coast Shire Council Economic Development Team, Wonthaggi. Ph: 1300 226 278
Bass Coast Settlement Planning Committee (c/- Bass Coast Shire Council). Ph: 1300 226 278
Convenor: l.wright@basscoast.vic.gov.au 

Baw Baw Shire Council Economic Development Coordinator. Ph: 5624 2523 
Gippsland Multicultural Services, Morwell. Ph. 5133 7072 
Gippsland Multicultural Services, Gippsland Access for Multicultural Employment (GAME) Project, Morwell (assists skilled migrants and refugees to access employment). Ph: 5133 7072 

Latrobe City Council Business Development Team. Ph: 1300367 700 
Latrobe Settlement Committee. Convenor: lprice@latrobe.vic.gov.au
Settlement Services for Regional Victoria (IHSS), AMES. Ph: 9926 4744
Wellington Shire Council Economic Development Officer. Ph: 5142 3602 or 5142 3462
Useful references 

African Australian Online Resource: http://africanoz.com.au/ Links to organisations, reports, research and useful websites under Communities.
Department of Immigration and Citizenship, Community profiles. http://www.immi.gov.au/living-in-australia/delivering-assistance/government-programs/settlement-planning/community-profiles.htm
Department of Innovation, Industry and Regional Development, Live in Victoria. http://www.liveinvictoria.vic.gov.au
Department for Victorian Communities (2005) Getting to know your community – A guide to gathering qualitative information. Department for Victorian Communities, Melbourne. www.communitybuilding.vic.gov.au.

DIAC Victoria, DIAC Regional Settlement Digest. Settlement & Multicultural Branch. Information and statistics on regional settlement. Email to request: vic.settlement.planner@immi.gov.au  Enquiries: (03) 9235 3347

DIAC Victoria, DIAC Settlement Planning Updates. Settlement & Multicultural Branch Information and statistics on urban settlement. Email to request: vic.settlement.planner@immi.gov.au  Enquiries: (03) 9235 3347

DIAC Settlement Reporting Website: www.settlement.immi.gov.au/settlement
East Gippsland Shire Council (2006). Economic Development Strategic Plan. http://www.egipps.vic.gov.au/Files/East_Gippsland_Economic_Development_Strategic_Plan.pdf  

Ethnic Community Councils of Victoria website: Refer to About-Partners and Projects.  http://eccv.org.au 
Kaplan, I. (1998) Rebuilding Shattered Lives. Victorian Foundation for Survivors of Torture, Melbourne. http://www.survivorsvic.org.au/resources/publications_and_resources.htm 
McDonald, B. et al (2008) Refugee Resettlement in Regional and Rural Victoria: Impacts and Policy Issues. Victorian Health Promotion Foundation, Melbourne. http://www.vichealth.vic.gov.au/~/media/ProgramsandProjects/MentalHealthandWellBeing/Publications/Attachments/RefugeeResettlement_Web2.ashx
Pittaway, E. & Muli, C. (2009) We have a voice, hear us: settlement experiences of refugees and migrants from the Horn of Africa. Centre for Refugee Research, Sydney. http://www.crr.unsw.edu.au/media/File/harda_full_report_final_020709.pdf
Settlement Grants Program (SGP), http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/_pdf/vic.pdf : website lists all providers of services for SGP-eligible clients for 2010−2011. 
Sinha, L. (2006) A new life in Gippsland: A proposed settlement planning model based on an analysis. Gippsland Multicultural Services, Morwell.
Skills Victoria, Skills & Jobs Outlook. http://www.skills.vic.gov.au/skills-and-jobs-outlook
VSPC (2009) Drivers and success factors in regional refugee settlement. Victorian Settlement Planning Committee Secretariat, DIAC: Canberra. http://www.cmy.net.au/Assets/1148/1/DriversandsuccessfactorsforRuralVIC-VSPC2009.pdf
� COB = Country of Birth. Figure includes all Humanitarian arrivals plus Family Stream arrivals with poor English.


� Information in this table from the ACFE Regional Evidence Guide (2009) unless otherwise indicated.
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