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Introduction

This information about culturally and linguistically diverse (CALD) settlement in the Grampians Region has been researched and compiled for the Responding to CALD Learners Project, an ACE capacity initiative funded by the ACFE Board. The compilation is part of a data-gathering process about each of the eight ACFE Regions. 
It is hoped that the information will be useful for:

· informing ACE organisations about local CALD communities

· informing ACE organisations’ planning of provision possibilities
Summary of CALD settlement 
Ballarat, the major urban centre in the Grampians Region, is the fourth largest inland city in Australia. Its 2009 population of 88,000 far exceeds the other two urban centres in the region − Horsham Rural City (pop.13,000) and Ararat Rural City (pop. 11,000). Over the last few years, Ballarat has focused on attracting migrants and refugees in order to combat the economic and social consequences of an ageing population and exodus of young people (Piper, 2009: 22). As a result, Ballarat was nominated to take part in a DIAC pilot program for regional refugee settlement, and in 2007-2008 twelve families (57 people) from the small West African nation of Togo settled there.

Prior to this, small numbers of refugees from Iran, the Sudan (Nuer and Bari) and other African countries had begun to move to Ballarat, attracted by affordable housing. In 2009, it was estimated that approximately 150-200 Sudanese were living in Ballarat as a result of secondary migration (Piper, 2009: 22–28). However, Ballarat Regional Multicultural Council (BRMC) reports that it is often difficult for new arrivals to find work, and for those who do, the work is often below their skills and education level (c.f. Piper, 2007). While many Sudanese men are highly educated but now working in menial jobs, many women have no previous experience of formal education. This, combined with the far-reaching effects of torture and trauma on the settlement process, can present service providers with considerable challenges. 
The population of Ballarat has also increased through skilled migration (mainly from India and the Philippines) and family reunion (BRMC). 
Outside of Ballarat, the Grampians Region has very small numbers of CALD residents scattered across the area. However, new CALD groups are beginning to move into the region to take up employment or offers of assistance from community groups. One example is a group of Karen who have recently moved to Nhill to work in the duck processing plant. Another group of five Karen families have moved to Horsham, where they are being assisted by Rural Australians for Refugees and the Anglican Church (Wimmera Development Association [WDA]). Members of these Karen groups have been in Australia a short time and require on-going ESL and other educational and work-focused support as well as opportunities to engage socially with the wider community. 

In Ararat, the presence of an Islamic society, combined with the availability of work at the local abattoirs, has also attracted a small number of new settlers (Pakistani, Indian and Turkish) to the region.

The availability of work (often unskilled and semi-skilled) is a major incentive for migrants and refugees to move into regional areas (VSPC, 2009:1). Many parts of the Grampians Region have experienced high unemployment, exacerbated by the dry years and the impact of the global financial crisis on rural economies. However, in some parts of the region (e.g. Hepburn and Moorabool), growing tourism has the potential to create a demand for sector-related jobs. In Golden Plains, the fastest growing LGA in Victoria, construction and service industries are another source of potential employment. In many areas the population is ageing, thus creating a demand for aged care and health care services. 

For migrants and refugees living in small numbers in rural communities, the experience of social isolation is a factor affecting successful settlement (VSPC, 2009:2). Research has emphasised that resources need to be made available to 'foster acceptance of new arrivals and encourage members of the Australian community to open doors and break down barriers' (Pittaway & Muli, 2009:15). ACE organisations can play an important role in assisting in this process through the provision of socially inclusive activities that introduce the new settlers and the host community to each other and so build mutual understanding. 

Settlement service providers in the Grampians Region, such as BRMC, suggest that even in the larger population centres there is a need for more opportunities to learn English and for a wider diversity and flexibility of provision. 

Issues for ACE delivery

· Limited settlement services in the Grampians Region mean that ACE organisations can play a valuable role in assisting successful CALD settlement by reducing social isolation and providing classes and other activities that address the social and economic needs of CALD residents. 
· ACE providers have an important role to play in fostering two-way community interaction between the 'traditional' local communities and new refugee communities. Developing greater understanding between established resident groups and emerging communities could be an ACE strategic priority.
· Some ACE organisations need to establish stronger ties with other service providers in order to better respond to the changing demographics of their local communities. Connecting with local planning settlement committees where these are in place is particularly useful. 
· In some areas, ACE organisations need to develop stronger partnerships with local council and other service providers in order to devise and implement strategies for increased CALD participation in programs. 
· Development of effective networks with community representatives and new ethnic groups in the community is an ongoing challenge for ACE organisations. In some areas, recently arrived settlers in the area do not know that neighbourhood houses and community learning centres exist. CALD settlers may need information and encouragement to explore the services of ACE organisations. 
· Small and scattered numbers make it difficult to meet the learning needs of CALD settlers in the community. Separate classes for CALD learners may challenge financial viability. Where possible, strategies for increasing the numbers of CALD learners need to be investigated. 

· For some ACE organisations with small numbers of CALD people in the community, the priority may be to develop appropriate support for CALD learners in VET and other 'mainstream' programs. One possibility is through a volunteer ESL tutor program in rural areas, possibly in partnership with another service provider. ESL tutor training can be beneficial for tutors/trainers of any mainstream class that has only one or two CALD learners enrolled. 

· Classes of learners with widely divergent needs and levels of English can be demanding for both teachers and learners. 

· ACE organisations need to be aware of future employment possibilities and tailor courses that can assist CALD residents into employment, to work successfully in their current employment or to move along a pathway leading to work commensurate with their skills and capacities. 
· Many migrants would benefit from courses that make Australian workplace expectations explicit and focus on the development of employability skills. Courses need to allow time for the development of understanding of the culture-specific nature of these skills and expectations. 
· Many VET trainers would benefit from professional development focusing on the needs of CALD learners in general and the culture-specific nature of employability skills in particular.  
· Programs such as courses in citizenship need to be offered to CALD learners, including those who initially entered under the Skilled Migrant visa category and who have since obtained permanent residency.
· Partnerships with local employers and mentor programs which assist pathways to employment and successful settlement need to be implemented.
· Sudanese, Karen and Togolese learners with little or no education in their first language need intensive post-AMEP ESL tuition, which includes numeracy, literacy and everyday survival skills such as how to handle and save money.  
· Volunteering opportunities with local community organisations need to be identified.

· Provision of affordable childcare is essential if women are to access education and training.
Table 1: Grampians settlement information 

	LGA
	CALD resdnts

(2006 Census)
	Migration Stream numbers

Jan 2009–July 2010
DIAC Settlement Reporting website
	New CALD settlers by COB

Jan 2009–July 2010
DIAC Settlement Planning Update
	Settlement information
(Local Councils etc)
	Comments

	Ararat
	1.7% 


	17  Skill Stream migrants

8  Family Stream migrants

0  Humanitarian migrants
	–
	Skilled migrants from India and Philippines. Abattoir employing 6 CALD workers. (Grampians Pyrenees Regional Development Board).
	Ageing, declining population (ACFE Evidence Guide). Abattoir employees = 1 Turkish and 5 Pakistani at time of writing (Ararat Neighbourhood House)

	Ballarat
	2.9%
	153  Skill Stream migrants

80  Family Stream migrants

12  Humanitarian migrants
	Total 100, including: Togo 6, China PR 31, Vietnam 6, Thailand 15.

Less than 3: Sudan, Ghana, Italy, Japan, Poland, Fmr USSR, Philippines, Hong Kong, Kuwait, Indonesia, Iran, Cameroon, Bangladesh, Liberia, Malta, Brazil, Ivory Coast, Taiwan, Zimbabwe.
	2007/2008 Fed Gov’t pilot program to increase refugee settlement and intrastate migration. 12 families from Togo and 4 families from Iran. Secondary migration primarily Sudanese: 32 families (BRMC).
	

	Moorabool
	6.9% 
	15  Skill Stream migrants

22  Family Stream migrants

0  Humanitarian migrants
	
	–
	

	Golden Plains
	6% 
	Less than 20 settlers
	_
	_
	_

	Hepburn
	8.2%


	31  Skill Stream migrants

17  Family Stream migrants

0  Humanitarian migrants
	_
	_
	

	Hindmarsh
	4.3% 
	23  Skill Stream migrants

2  Family Stream migrants

2  Humanitarian migrants
	_
	20 Karen adults & their children in Nhill (AMES Field Officer).
	One of the ‘oldest’ populations in Victoria, also declining (ACFE Evidence Guide). 

	Horsham
	5% 
	30  Skill Stream migrants

15  Family Stream migrants

0  Humanitarian migrants
	_
	Secondary settlement of 5 Karen families and 1 family from Burundi in Horsham (AMES Field Officer).
	Karen assisted by Rural Australians for Refugees & Horsham Anglican Church (WDA).

	N Grampians
	4.8% 
	Less than 20 settlers
	_
	_
	_

	Pyrenees
	7% 
	Less than 20 settlers
	_
	_
	_

	West Wimmera
	3.7% 
	Less than 20 settlers
	_
	_
	_

	Yarriambiack
	5.69% 
	Less than 20 settlers
	_
	3 families from Zimbabwe settled in Warracknabeal (WDA).
	_


Table 2: Employment opportunities in the Grampians Region

	LGA
	Major towns in LGA
	Major employers
	Growth sectors/Comment
	Skill shortages

	Ararat
	Ararat, Buangor, Elmhurst, Lake Bolac, Maroona, Mininera, Moyston, Pomona, Streatham, Tatyoon, Warrak, Westmere, Wickliffe, Willaura.
	Agriculture, forestry & fishing, manufacturing, health & community services, retail, public admin.
	6% unemployment. Ageing, fast declining population. Growth in Aged Care. Skilled migrants employed in health sector (Grampians Pyrenees Regional Development Board).
	Seasonal grape growing industry. 

	Ballarat
	Ballarat, Delacombe, Wendouree, Learmonth, Buninyong, Miners Rest, Cardigan Village.
	Health & community services, manufacturing, retail, education. 
	Development of Ballarat airport and CBD. Growth in information communication technology, agribusiness, professional services, tourism, building and construction (Ballarat City Council). 
	

	Golden Plains
	Haddon, Meredith, Bannockburn, Linton, Scarsdale, Smythesdale, Enfield, Teesdale, Lethbridge, Inverleigh.
	Agriculture, forestry & fishing, construction, retail, education & training.
	Fastest growing LGA in Victoria. Ageing population. Part of Geelong region alliance: G21 
	Recreational & community services.

	Hepburn
	Clunes, Creswick, Daylesford, Trentham.
	Agriculture, forestry, manufacturing, accommodation, food services.
	Growing population. High unemployment. Growing tourism, service industries, retail, hospitality, health and community services.
	

	Hindmarsh
	Nhill, Rainbow, Dimboola, Jeparit. 
	Agriculture (grain and seeds), food processing, tourism, health & community services, retail, transport.
	A group of 10 Karen working in Nhill in duck processing and field work (WDA).
	

	Horsham
	Horsham, Natimuk.
	Retail, health & community care, agriculture, forestry & fishing, public admin & safety, education & training.
	60-80% work outside the area. Migrants working in timber mills, nursing, cleaning and trades (WDA). 
	Recreational & community services.

	Moorabool
	Bacchus Marsh, Ballan, Darley, Blackwood, Gordon. 
	Service sector, retail, construction, agriculture, forestry & fishing, health & community care.
	Projected population growth. Large commuter settlement.
	Tourism related industries.

	Northern Grampians
	St Arnaud, Stawell, Great Western, Halls Gap, Glenorchy, Navarre, Marnoo, Stuart Mill.
	Agriculture, forestry & fishing, health & community care, tourism, retail, accommodation & food services, gold mining, manufacturing.
	Welding and metal fabrication in Stawell employing skilled migrants (Grampians Pyrenees Regional Development Board). Ageing population. Population growth in south, declining population in north.
	Age & disability services, health sector.

	Pyrenees
	Beaufort, Avoca, Waubra, Moonambel, Elmhurst, Amphitheatre, Lexton, Snake Valley.
	Agriculture, forestry & fishing, manufacturing, health & community care, public administration & safety.
	Ageing population, projected population decrease. High unemployment. 
	Hospital & aged care.

	West Wimmera
	Kaniva, Edenhope.
	Agriculture, forestry & fishing, health & community care, education & training, retail. 
	High unemployment.
	

	Yarriambiack
	Beulah, Hopetoun, Murtoa, Warracknabeal, Minyip, Rupanjup, Woomelang.
	
	Ageing, fast declining population. High unemployment.
	


Note: Locations of ACFE delivery underlined

Table 3: ACE delivery in the Grampians Region (2009)
	LGA
	No. of ACE

orgs
	CALD as % of total SCH
	Pre-accredited SCH
	Accredited SCH

	
	
	
	Course category 
	All
	CALD
	Course category 
	All
	CALD

	Ararat
	3
	6.9%
	
Employment skills


Voc. Ed.

Adult Lit. & Num.
	0

3,733

0
	0

440

0
	
Foundation


Skills Creation


Skills Building
	2,240

0

14,138
	0

0

949

	Ballarat
	6
	1.1%
	
Employment skills


Voc. Ed.

Adult Lit. & Num.
	0

30,330

0
	0

504

0
	
Foundation


Skills Creation


Skills Building
	22,771

41,369

72,850 
	524

398

420

	Golden Plains
	3
	5.6%
	
Employment skills


Voc. Ed.

Adult Lit. & Num.
	0

2,894

0
	0

152

0
	
Foundation


Skills Creation


Skills Building
	80

0

0
	16

0

0

	Hepburn
	4
	2.1%
	
Employment skills


Voc. Ed.

Adult Lit. & Num.
	0

11,497

0
	0

0

0
	
Foundation


Skills Creation


Skills Building
	9,567

6,400

16,292
	130

0

770

	Hindmarsh
	2
	0.0%
	
Employment skills


Voc. Ed.

Adult Lit. & Num.
	0

2,192

0
	0

0

0
	
Foundation


Skills Creation


Skills Building
	499

0

0
	0

0

0

	Horsham
	4
	2.5%
	
Employment skills


Voc. Ed.

Adult Lit. & Num.
	0

4,812

480
	0

0

24
	
Foundation


Skills Creation


Skills Building
	0

858

22,510
	0

0

705

	Moorabool
	3
	1.6%
	
Employment skills


Voc. Ed.

Adult Lit. & Num.
	0

16,462

0
	0

700

0
	
Foundation


Skills Creation


Skills Building
	6,470

17,695

3,849
	0

0

0

	Northern Grampians
	7
	4.4%
	
Employment skills


Voc. Ed.

Adult Lit. & Num.
	0

8,231

0
	0

682

0
	
Foundation


Skills Creation


Skills Building
	0

0

7,300
	0

0

0

	Pyrenees
	2
	4.1%
	
Employment skills


Voc. Ed.

Adult Lit. & Num.
	0

2,050

0
	0

84

0
	
Foundation


Skills Creation


Skills Building
	0

0

0
	0

0

0

	West Wimmera
	2
	0.0%
	
Employment skills


Voc. Ed.

Adult Lit. & Num.
	0

506

0
	0

0

0
	
Foundation


Skills Creation


Skills Building
	0

0

6,305
	0

0

0

	Yarriambiack
	6
	0.2%
	
Employment skills


Voc. Ed.

Adult Lit. & Num.
	0

4,210

0
	0

30

0
	
Foundation


Skills Creation


Skills Building
	3,192

0

8,390
	0

0

0


Sources of information

The compilation begins with a short summary of CALD settlement in the region and issues for ACE delivery as noted in the ACFE Evidence Guide (2009) for the region and through interviews with:

· managers of ACE organisations

· local councils and other providers of services to CALD settlers, e.g. Migrant Information Centres (MIC).

The summary is followed by three tables of information about each Local Government Area (LGA) in the region:

Table1: Grampians settlement information
Information has been drawn from:

· Australian Bureau of Statistics (ABS) 2006 Census 

· Department of Immigration and Citizenship (DIAC) Settlement Reporting website
· DIAC Settlement Planning Update (June/July 2010 edition)

· ACFE Evidence Guide for the Grampians Region (2009)

· local councils and other providers of services to CALD settlers. The particular local council or service provider is specified in the table in brackets after the information each contributed. 
The estimated settlement numbers provided by local councils and other service providers, although sometimes anecdotal, represent more up-to-date information, and a more accurate picture of current settlement than would otherwise be available because:

· The latest available statistics on numbers of CALD residents in various LGAs are not current, having been compiled during the 2006 census. 

· DIAC only reports on the initial settlement numbers of migrants and refugees. However, many new communities are emerging or growing through secondary migration, i.e. through families or individuals moving to another location after their initial settlement. This movement is difficult to track and record in any systematic way. 
Table 2: Employment opportunities in the Grampians Region 

Information has been drawn from:

· ACFE Evidence Guide for the Grampians Region (2009) 

· Local Councils and other service providers (specified in the table after each contribution). 

Table 3: ACE delivery in the Grampians Region (2009)
Information has been drawn from:

· ACFE Evidence Guide for the Grampians Region (2009) 

· Validated ACFE delivery statistics for 2009 re student contact hours (SCH).
Contacts 

Ballarat Regional Multicultural Council (BRMC). Ph: 5337 0700
Ballarat City Council, Tourism and Economic Development Unit. Ph: 5320 5581
Ballarat City Council, Community Development Program Support Officer. 
Ph: 5320 5746
Central Highlands Regional Settlement Planning Committee c/- Ballarat Community Health. Convenor: robynr@bchc.org.au Ph: 5320 5746
Grampians Pyrenees Regional Development Board, Ararat. Ph: 5355 02711

Settlement services for Regional Victoria (IHSS), AMES. Ph: 9926 4744 

Wimmera Development Association (WDA), Economic Development Project Manager, Horsham. Ph: 5381 1744

Useful References 

African Australian Online Resource: under Communities, there are links to organisations, reports, research and useful websites. http://africanoz.com.au/
Department of Immigration and Citizenship, Community profiles. Refugee community profiles:  http://www.immi.gov.au/living-in-australia/delivering-assistance/government-programs/settlement-planning/community-profiles.htm
Department of Innovation, Industry and Regional Development, Live in Victoria. http://www.liveinvictoria.vic.gov.au
Department for Victorian Communities (2005) Getting to know your community – A guide to gathering qualitative information. Department for Victorian Communities: Melbourne. www.communitybuilding.vic.gov.au.
DIAC Victoria, DIAC Regional Settlement Digest. Settlement & Multicultural Branch. Information and statistics on regional settlement. Email to request: vic.settlement.planner@immi.gov.au  Enquiries: (03) 9235 3347

DIAC Victoria, DIAC Settlement Planning Updates. Settlement & Multicultural Branch Information and statistics on urban settlement. Email to request: vic.settlement.planner@immi.gov.au  Enquiries: (03) 9235 3347

DIAC (2008). The People of Victoria: Statistics from the 2006 Census. Commonwealth of Australia: Canberra. http://www.multicultural.vic.gov.au/population-and-migration/how-victoria-was-settled/diac-publication-project
DIAC Settlement Reporting website: http://www.immi.gov.au/settlement
Ethnic Community Councils of Victoria: About-Partners and Projects. http://eccv.org.au 

Kaplan, I. (1998) Rebuilding Shattered Lives. Victorian Foundation for Survivors of Torture, Melbourne. http://www.survivorsvic.org.au/resources/publications_and_resources.htm 
Piper, M. & Associates (2009) Regional Humanitarian Settlement Pilot: Ballarat. DIAC: Canberra: http://www.immi.gov.au/living-in-australia/delivering-assistance/government-programs/settlement-planning/_pdf/settlement-pilot-ballarat.pdf
Pittaway, E. & Muli, C. (2009) We have a voice, hear us: settlement experiences of refugees and migrants from the Horn of Africa. Centre for Refugee Research: Sydney. http://www.crr.unsw.edu.au/media/File/harda_full_report_final_020709.pdf
Settlement Grants Program (SGP), http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/_pdf/vic.pdf : website lists all providers of services for SGP-eligible clients for 2010−2011. 
Skills Victoria, Skills & Jobs Outlook. http://www.skills.vic.gov.au/skills-and-jobs-outlook
VSPC (2009) Drivers and success factors in regional refugee settlement. Victorian Settlement Planning Committee Secretariat, DIAC: Canberra. http://www.cmy.net.au/Assets/1148/1/DriversandsuccessfactorsforRuralVIC-VSPC2009.pdf 
Wimmera Development Association: http://www.wda.org.au 

� COB = Country of Birth. Figure includes all Humanitarian arrivals plus Family Stream arrivals with poor English.


� Information in this table from the ACFE Regional Evidence Guide (2009) unless otherwise indicated.
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