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Introduction

This information about culturally and linguistically diverse (CALD) settlement in the Loddon Mallee Region has been researched and compiled for the Responding to CALD Learners Project, an ACE capacity initiative funded by the ACFE Board. The compilation is part of a data-gathering process about each of the eight ACFE Regions. 
It is hoped that the information will be useful for:

· informing ACE organisations about local CALD communities

· informing ACE organisations’ planning of provision possibilities 

Summary of CALD settlement 

Between January 2009 and July 2010, 730 new migrants settled in the Loddon Mallee region: 365 skilled, 223 Family Stream and 142 Humanitarian migrants. The largest numbers settled in Greater Bendigo, Mildura and Swan Hill. According to the Loddon Campaspe Multicultural Services (LCMS), Bendigo is now home to 63 different ethnic communities. The CALD population of Mildura has also continued to diversify with the recent settlement of primarily Afghani refugees on their release from Christmas Island. In contrast, the five LGAs of Buloke, Central Goldfields, Loddon, Mount Alexander and Gannawarra record low migrant settlement numbers. 
Secondary migration also contributes to CALD settlement numbers both into and within the Loddon Mallee region. Some Karen people from Burma have chosen to move to Bendigo from the metropolitan region and from interstate. It is understood that this is because they are more comfortable in a rural environment, and in a place where they can access services by walking (LCMS). Sudanese migrants are also moving to Mildura and the feedback is that they are attracted to Mildura’s climate, the good English language school for their children and affordable housing (Sunraysia Mallee Ethnic Communities Council [SMECC], Mildura). 

Employment is also known to be a major driver of successful settlement (VPSC, 2009:1) and this is another main reason for secondary migration into and within the Loddon Mallee region. At the southern end of the Loddon Mallee region in Lake Alexandra Shire, KR Castlemaine (subsidiary of George Weston Foods) recently expanded their meatworks, which now employs more than 120 Sudanese workers. Having found employment in Castlemaine, a stable community of single Sudanese men and women is now established in the area, although access to affordable housing remains an issue (Castlemaine African Community Project [CACP] – Mount Alexander Shire Council).
In the Mildura and Swan Hill areas, unskilled and semi-skilled agricultural and factory work is no longer so readily available for migrants – it is either ‘already tied up or given to back-packers’. In addition, many CALD settlers are either unwilling or unable to work in some areas of traditional farm work because of the employment practices of contract labour companies who pay low wages and bring in workers, including backpackers, to stay in boarding houses (SMECC, Mildura City Council & Swan Hill Rural City Council). There is a danger that migrant communities will become further marginalised as a result of ongoing unemployment. 

However it must be remembered, as Piper (2007: 32) pointed out, that unskilled/semi-skilled work is not always commensurate with the newcomers' skills, and that 'initial workforce participation is not an end in itself but part of a progression towards employment that matches the skills and capacity of the entrants'. Anecdotal evidence from Swan Hill suggests that some recent settlers, many of whom have high qualifications from their countries of origin, are moving to Mildura to access a wider range of services and a bigger pool of employment opportunities (Murray ACE). 

While newly-arrived refugees need immediate employment to support their families, to pay back the debts incurred in escape from their war-torn homelands or to sponsor families left behind, it is also important to find ways to assist them into employment more appropriate to their skills levels. The ongoing shortage of skilled workers in the region can be taken into account when planning such assistance. 

For migrants and refugees living in small numbers in rural communities, the experience of social isolation is a factor affecting successful settlement (VSPC, 2009:2). Research emphasises that resources need to be made available to 'foster acceptance of new arrivals and encourage members of the Australian community to open doors and break down barriers' (Pittaway & Muli, 2009:15). ACE organisations can play an important role in facilitating this process through the provision of socially inclusive activities that introduce new settlers and host community to each other so as to foster greater understanding on both sides. 

It is important also to recognise that the far-reaching effects of torture and trauma on humanitarian refugees may impact on their job readiness, and can present service providers with considerable challenges.

Issues for ACE delivery

· When new migrants settling in the region are not literate in their first language, there is an ongoing need for the provision of survival literacy provision which is not always achieved by completion of AMEP hours (LCMS).

· In some areas, learners with no previous classroom experience pose particular challenges for ACE course provision. Irregular attendance threatens the viability of classes. Centre-wide strategies to address these issues need to be developed and implemented.
· Programs that focus on practical living skills such as how to maintain a house, how to use household appliances, fire safety at home and the proper use of medication would meet the needs of some new settlers who have spent long years in refugee camps and/or come from rural areas with no access to modern appliances etc. (LCMS).
· Limited settlement services in the Loddon Mallee Region mean that ACE organisations can play a valuable role in assisting successful CALD settlement by reducing social isolation through the provision of activities and classes that address the social and economic needs of CALD residents.
· ACE organisations have an important role to play in fostering two-way community interaction between the existing local communities and new refugee communities.

· CALD communities are often unaware of the role of ACE organisations within local communities. Some ACE organisations may need support in developing strategies for engaging with CALD communities, directly and/or through employers.

· Some ACE organisations might benefit from cross-cultural professional development about appropriate procedures, behaviours and systems to enable them to effectively engage with people from different cultures and with different value systems (LCMS).
· For some, greater understanding of oral cultures and the lingering legacies of torture and trauma would assist in the delivery of services.

· There is a need for customised vocational training that reflects the needs of migrants with low levels of written and spoken English (SMECC).

· Strategies need to be explored for supporting CALD learners in VET with greater recognition of the culture-specific nature of employability skills (Swan Hill Rural City Council).
· Pathways counselling is increasingly important in the new skills-focused funding system (Swan Hill Community House). 
· Partnerships with local employers and pathways providers need to be built. (CACP).
· ACE organisations are well placed to assist in the development of IT knowledge among CALD learners. This is an important tool for access to ongoing training (Service Skills Australia [2009]).

· Recently settled CALD communities in Swan Hill and Castlemaine need to build financial literacy, particularly in relation to contracts for products & services (Swan Hill Rural City Council, Mt. Alexander Shire Council, CACP).
· For many CALD women with young children, the key point of community contact is through kindergarten and preschool. 
· Provision of affordable childcare is essential if women are to access education and training. Study programs that are built around child health or which offer childcare on site could be investigated.

· Volunteering opportunities with local community organisations need to be identified.
· In some areas, ACE organisations need to develop stronger partnerships with local council and other service providers in order to devise and implement strategies for increased CALD participation in programs. 

Table 1: Loddon Mallee settlement information 

	LGA
	CALD resdnts

(2006 Census)
	Migration Stream numbers

Jan 2009–July 2010
DIAC Settlement Reporting website
	New CALD settlers by COB

Jan 2009–July 2010
DIAC Settlement Planning Update
	Settlement information
(Local Councils etc)
	Comments

	Buloke
	1%
	Less than 20 settlers
	–
	–
	–

	Campaspe
	2%
	24  Skill Stream migrants

18  Family Stream migrants
	–
	–
	–

	Central Goldfields
	2%
	Less than 20 settlers
	–
	–
	–

	Greater Bendigo
	2%
	136  Skill Stream migrants

80  Family Stream migrants

90  Humanitarian migrants
	Burma 46, Thailand 33, China PR 27, Philippines 12. 3 or less: Egypt, Iraq, Japan, Korea, Ukraine, Fmr USSR, Vietnam, India, Hong Kong, Indonesia, Sri Lanka, Malaysia, Hungary, Taiwan, Italy, Mauritius, Russian Fed. 
	180 Karen; 100 Sudanese from Castlemaine to Bendigo; few Afghani, Fijian, PNG (LCMS).
	Population becoming increasingly diverse: 63 ethnic communities in the area (LCMS).

	Loddon
	2%
	19  Skill Stream migrants

1  Family Stream migrants
	–
	–
	–

	Macedon Ranges
	4%
	23  Skill Stream migrants

30  Family Stream migrants
	–
	–
	–

	Mildura
	9%
	80  Skill Stream migrants

54  Family Stream migrants

42  Humanitarian migrants
	Iraq 4, Afghanistan 34, Thailand 4, Turkey 6. 3 or less: Fmr USSR, Albania, Colombia, Hong Kong, Iran, Pakistan Vietnam, China, Cambodia, Philippines, India, Egypt, Romania, Korea, Russian Fed, Chile.
	2000 Pacific Islanders: Tongan 600, Samoan 200, + Cook Islander, Fijian, Solomon Islander

Indians 400, Afghani 350, Iraqi 100, Sudanese 60; also from Burundi, Thailand, Sri Lanka - Singhalese and 1 Tamil family (SMECC).
	2% of more recent settlement is Turkish. Also 3rd and 4th generation Greek, Italian & Croatian residents. Islander community growth over 20 years (SMECC).

	Mount Alexander
	2%
	Less than 20 settlers
	
	More than120 Sudanese employed in meat factory (CACP). 
	Currently stable populations of single Sudanese man and women. Housing affordability an issue (CACP).


	LGA
	CALD resdnts

(2006 Census)
	Migration Stream numbers

Jan 2009–July 2010
DIAC Settlement Reporting website
	New CALD settlers by COB
Jan 2009–July 2010
DIAC Settlement Planning Update
	Settlement information
(Local Councils etc)
	Comments

	Swan Hill
	10%
	83  Skill Stream migrants

40  Family Stream migrants

10  Humanitarian migrants

	Afghanistan 11, Vietnam 11, Thailand 11, China 5, Philippines 5, India 4. 

3 or less: Cambodia, Sudan, Fmr USSR, Hong Kong, Japan, Indonesia, Iran, Pakistan, Sri Lanka, Malaysia, Korea, Egypt, Fiji. 
	130 South Sudanese (secondary migration), 130 Afghani; ‘Asians’ in horticulture (Swan Hill Rural City Council). 

Move to Mildura – more services and work (Murray ACE).
	Large numbers of post-war Italian settlement.

	Gannawarra
	2%
	Less than 20 settlers
	
	–
	–


Table 2: Employment opportunities in the Loddon Mallee Region

	LGA
	Major towns in LGA
	Major employment
	Growth sectors / Comment
	Skill shortages

	Buloke
	Donald, Wycheproof, Birchip, Charlton, Sea Lake
	Agriculture, small industry, retail, community sector.
	Fast declining population. 
	–

	Campaspe
	Echuca, Kyabram, Rushworth, Tongala, Rochester
	Agriculture, forestry & fishing, manufacturing, health & community services, construction, hospitality, education, finance & business, retail, transport & storage.
	–
	–

	Central Goldfields
	Maryborough, Dunolly
	Cropping & sheep farming, meat product manufacturing, other food manufacturing, printing.
	–
	–

	Gannawarra
	Kerang, Cohuna
	Agriculture, dairy product manufacturing, other food processing, steel manufacturing.
	–
	–

	Greater Bendigo
	Bendigo, Eaglehawk, Kangaroo Flat, Long Gully, Heathcote, Elmore, Goornong, Marong, Redesdale, Axedale
	Manufacturing, retail, health & community services, finance, mining, professional services, viticulture. 
	Diminishing manufacturing, growing health, retail & commercial sectors.
	Qualified medical, construction, engineering, motor mechanics and metal machining workers.

	Loddon
	Wedderburn, Boort
	Agriculture, food manufacturing.
	–
	–

	Macedon Ranges
	Gisborne, Kyneton, Lancefield, Woodend
	Tourism, agriculture (incl. timber milling, viticulture, light industry).
	Ageing population. 
	–

	Mildura
	Mildura, Red Cliffs
	Manufacturing (incl. food), retail, health & community services, agriculture, transport.
	Growing agricultural businesses and property & business services. Many CALD residents ‘trapped’ in unskilled work or unemployed - contractor control of seasonal jobs (SMECC). 
	Health workers, accountants, builders, welders, motor mechanics, metal fitters/machinists, butchers, cabinet makers, printing machinists, Labourers, transport workers (Swan Hill Rural City Council).

	Mount Alexander
	Castlemaine, Maldon, Harcourt, Sutton Grange
	Food processing (meat), steel fabrication, agriculture (apples, viticulture)
	George Weston Foods– 300 more meat processing jobs in near future (CACP).
	Admin., clerical, technical sales, hosp/retail supervisors, medical, ushers/porters, infotech (National Institute of Economics & Industry Development, 2004)

	Swan Hill
	Robinvale, Swan Hill, Nyah, Lake Boga, Manangatang, Piangil, Ultima, Woorinen Sth.
	Primary production, health & education, retail & commerce, manufacturing, hospitality & tourism.
	Value added foods e.g. olive oil, almonds. 
Murray Cod Aquaculture Industry project.

 (Swan Hill Rural City Council). aged care.
	Mmechanics, automotive electricians, nursery people, welders, aged care & disability (Swan Hill Rural City Council).


Note: Locations of ACFE delivery underlined

Table 3: ACE delivery in the Loddon Mallee Region (2009)

	LGA
	No. of ACE

Orgs.
	CALD as % of total SCH
	Pre-accredited SCH
	Accredited SCH

	
	
	
	Course category 
	All
	CALD
	Course category 
	All
	CALD

	Buloke
	2
	0.0%
	
Employment skills


Voc. Ed.


Adult Lit. & Num.
	0

1,585

0
	0

0

0
	
Foundation


Skills Creation


Skills Building
	0

195

0
	0

0

0

	Campaspe
	8
	0.1%
	
Employment skills


Voc. Ed.


Adult Lit. & Num.
	720

11,820

0
	0

52

0
	
Foundation


Skills Creation


Skills Building

Deepening
	6,668

15,878

33,217

4,317
	0

0

0

0

	Central Goldfields
	1
	0.3%
	
Employment skills


Voc. Ed.


Adult Lit. & Num.
	0

1,665

0
	0

0

0
	
Foundation


Skills Creation


Skills Building
	7,710

7,832

17,559
	100

0

0

	Gannawarra
	1
	0.0%
	
Employment skills


Voc. Ed.


Adult Lit. & Num.
	0

2,296

0
	0

0

0
	
Foundation


Skills Creation


Skills Building
	5,410

2,910

10,095
	0

0

0

	Greater Bendigo
	9
	5.4%
	
Employment skills


Voc. Ed.


Adult Lit. & Num.
	0

34,174

11,700
	0

5,980

0
	
Foundation


Skills Creation


Skills Building
	32,770

13,484

71,383
	670

0

2,220

	Loddon
	2
	0.0%
	
Employment skills


Voc. Ed.


Adult Lit. & Num.
	0

540

0
	0

0

0
	
Foundation


Skills Creation


Skills Building
	0

0

0
	0

0

0

	Macedon Ranges
	4
	2.7%
	
Employment skills


Voc. Ed.


Adult Lit. & Num.
	704

7,077

0
	0

424

0
	
Foundation


Skills Creation


Skills Building
	0

912

7,726
	0

0

12

	Mildura
	4
	9.1%
	
Employment skills


Voc. Ed.


Adult Lit. & Num.
	6,000

11,563

0
	240

4,091

0
	
Foundation


Skills Creation


Skills Building
	14,276

35,362

44,019
	924

2,428

2,396

	Mount Alexander
	3
	3.7%
	
Employment skills


Voc. Ed.


Adult Lit. & Num.
	0

4,725

0
	0

624

0
	
Foundation


Skills Creation


Skills Building
	2,160

9,870

0
	0

0

0

	Swan Hill
	2
	12.8%
	
Employment skills

Voc. Ed.


Adult Lit. & Num.
	0

4,400

0
	0

2,960

0
	
Foundation


Skills Creation


Skills Building
	6,650

17,141

7,982
	530

910

215


Sources of information

The compilation begins with a short summary of CALD settlement in the region and issues for ACE delivery as noted in the ACFE Evidence Guide (2009) for the region and through interviews with:

· managers of ACE organisations

· local councils and other providers of services to CALD settlers, e.g. Migrant Information Centres (MIC).
The summary is followed by three tables of information about each Local Government Area (LGA) in the region:
Table1: Loddon Mallee settlement information
Information has been drawn from:

· Australian Bureau of Statistics (ABS) 2006 Census 

· Department of Immigration and Citizenship (DIAC) Settlement Reporting website
· DIAC Settlement Planning Update (June/July 2010 edition)

· ACFE Evidence Guide for the Loddon Mallee Region (2009)

· local councils and other providers of services to CALD settlers. The particular local council or service provider is specified in the table in brackets after the information each contributed. 
The estimated settlement numbers provided by local councils and other service providers, although sometimes anecdotal, represent more up-to-date information, and a more accurate picture of current settlement than would otherwise be available because:

· The latest available statistics on numbers of CALD residents in various LGAs are not current, having been compiled during the 2006 census. 

· DIAC only reports on the initial settlement numbers of migrants and refugees. However, many new communities are emerging or growing through secondary migration, i.e. through families or individuals moving to another location after their initial settlement. This movement is difficult to track and record in any systematic way. 
Table 2: Employment opportunities in the Loddon Mallee Region 
Information has been drawn from:

· ACFE Evidence Guide for the Loddon Mallee Region (2009)

· Local Councils and other service providers (specified in the table after each contribution). 
Table 3: ACE delivery in the Loddon Mallee Region (2009)
Information has been drawn from:

· ACFE Evidence Guide for the Loddon Mallee Region (2009)

· Validated ACFE delivery statistics for 2009 re student contact hours (SCH).
Contacts 

Bendigo Local Settlement Planning Committee, c/- LCMS. Ph: 5441 6644. Convenor: corafmahnic@optusnet.com.au 
Castlemaine African Community Project (CACP), Mount Alexander Shire Council. 

Ph: 5471 1813 Email: s.juachdeng@mountalexander.vic.gov.au 

Castlemaine Settlement Planning Committee, c/- Bendigo Regional Ethnic Communities Council. Convenor: n.cummings@lcms.org.au 

City of Greater Bendigo Council, Cultural Diversity Officer. Ph: 5434 6416

Loddon Campaspe Multicultural Services (LCMS), Settlement Services Officer. 

Ph: 5441 6644
Settlement Services for Regional Victoria, AMES (IHSS). Ph: 9926 4744
Sunraysia Mallee Ethnic Communities Council (SMECC), Mildura. Ph: 5022 1006

Swan Hill Rural City Council, Economic Development Officer. Ph: 5032 3033

Swan Hill Rural City Council, Settlement Officer. Ph: 5032 3033

Useful References 

African Australian Online Resource: under Communities, it has links to organisations, reports, research and useful websites. http://africanoz.com.au/
Business Victoria (2009) Report of Regional Exchange: Loddon Mallee Southern Region (Bendigo). Regional Strategic Planning Initiative: Community Engagement, Nov. 2008 http://www.business.vic.gov.au/BUSVIC/STANDARD/1001/PC_63580.html
Department of Immigration and Citizenship, Community profiles. http://www.immi.gov.au/living-in-australia/delivering-assistance/government-programs/settlement-planning/community-profiles.htm
Department for Victorian Communities (2005) Getting to know your community – A guide to gathering qualitative information. Department for Victorian Communities: Melbourne. www.communitybuilding.vic.gov.au.
DIAC Victoria, DIAC Regional Settlement Digest. Settlement & Multicultural Branch puts out information and statistics on regional settlement. Email to request: vic.settlement.planner@immi.gov.au  Enquiries: (03) 9235 3347

DIAC Victoria, DIAC Settlement Planning Updates. Settlement & Multicultural Branch puts out information and statistics on urban settlement. Email to request: vic.settlement.planner@immi.gov.au  Enquiries: (03) 9235 3347

DIAC Settlement Reporting Website: www.settlement.immi.gov.au/settlement
Ethnic Community Councils of Victoria website: Refer to About-Partners and Projects.  http://eccv.org.au 

Kaplan, I. (1998) Rebuilding Shattered Lives. Victorian Foundation for Survivors of Torture, Melbourne. http://www.survivorsvic.org.au/resources/publications_and_resources.htm 
McDonald, B. et al (2008) Refugee resettlement in Regional and Rural Victoria: Impacts and Policy Issues. Victorian Health Promotion Foundation, Melbourne. http://www.vichealth.vic.gov.au/~/media/ProgramsandProjects/MentalHealthandWellBeing/Publications/Attachments/RefugeeResettlement_Web2.ashx
National Institute of Economics & Industry Development (2004). State of the economy audit: A report for the Mount Alexander Shire. http://www.nieir.com.au/research_centre/reports/economic/mount_alexander.pdf 
Piper, M & Associates (2007) Shepparton regional humanitarian settlement pilot. DIAC: Canberra. Download from http://www.immi.gov.au/living-in-australia/delivering- assistance/government-programs/settlement-planning/_pdf/shepparton_pilot.pdf 
Pittaway, E. & Muli, C. (2009) We have a voice, hear us: settlement experiences of refugees and migrants from the Horn of Africa. Centre for Refugee Research: Sydney. http://www.crr.unsw.edu.au/media/File/harda_full_report_final_020709.pdf 
Service Skills Australia (2009) Environmental Scan 2009 http://www.serviceskills.com.au/dmdocuments/Escan%202009/1._ssa_escan_092.pdf 
Settlement Grants Program (SGP), http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/_pdf/vic.pdf : website lists all providers of services for SGP-eligible clients for 2010−2011. 
Skills Victoria, Skills & Jobs Outlook. http://www.skills.vic.gov.au/skills-and-jobs-outlook
VSPC (2009) Drivers and success factors in regional refugee settlement. Victorian Settlement Planning Committee Secretariat, DIAC: Canberra. http://www.cmy.net.au/Assets/1148/1/DriversandsuccessfactorsforRuralVIC-VSPC2009.pdf
� COB = Country of Birth. Figure includes all Humanitarian arrivals plus Family Stream arrivals with poor English.


� Information in this table from the ACFE Regional Evidence Guide (2009) unless otherwise indicated.
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