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Introduction

This information about culturally and linguistically diverse (CALD) settlement in the Southern Metropolitan Region has been researched and compiled for the Responding to CALD Learners Project, an ACE capacity initiative funded by the ACFE Board. The compilation is part of a data-gathering process about each of the eight ACFE Regions. 
It is hoped that the information will be useful for:

· informing ACE organisations about local CALD communities

· informing ACE organisations’ planning of provision possibilities. 

Summary of CALD settlement 

The Southern Metropolitan Region (SMR) is home to a significant number of CALD residents, although this population is not evenly spread across the region's ten LGAs. For example, the ABS 2006 census showed that 55% of Greater Dandenong’s residents were from CALD backgrounds, whereas only 5% of residents in Cardinia or Mornington Peninsula identified as CALD residents. Since then, the region’s CALD communities have grown in both number and diversity. For example, in the period between January 2009 and July 2010, 14,632 migrants and refugees made the SMR their initial place of settlement in Australia. However, the settlement patterns have not changed – large numbers are settling in Dandenong and Casey while much smaller numbers are settling in other parts of the region. 

The majority of these new arrivals to Greater Dandenong and Casey-Cardinia were Skilled Stream migrants followed by significant numbers of Family Stream migrants. In the same timeframe, nearly 1,590 Humanitarian migrants settled in the region in all LGAs except Mornington Peninsula. The vast majority of humanitarian refugees settled in Dandenong, which has the most culturally diverse population in Australia (ACFE Evidence Guide). Casey received 365 humanitarian refugees.

As Table 1 shows, refugees from Afghanistan are by far the largest recent national group to settle in Greater Dandenong and Casey-Cardinia. These are predominantly young men (some under 18) whose primary concern is to find work because of large debts incurred through their escape from a war-torn nation, coupled with a need to sponsor families left behind. This group is highly mobile and will move wherever they hear of work. However, they return to the primary settlement location of Greater Dandenong when not at work or when work searches further afield are not successful (Settlement Services, AMES).

Another large humanitarian migrant group to settle in both Greater Dandenong and Casey-Cardinia are refugees from Burma (Muslim Burman, Chin and Karen), many of whom were born in Thai refugee camps where they have spent many years in limbo, and so are recorded in Table 1 as being from Thailand. Also arriving in fairly large numbers are refugees from Iraq, Cambodia, Pakistan and Sri Lanka, while people from Horn of African nations such as Sudan (including Nuer, Dinka, Shilluk, Equitorian and Nuba groups) continue to arrive to join their growing communities (Migrant Resource Centre [MRC]: South Eastern Region). 
Secondary migration also occurs within the region. The MRC: South Eastern Region has tracked the movement of Afghani and Sudanese people from their initial settlement in Dandenong to Casey (Hampton Park and Cranbourne in particular) in search of cheaper housing and closer ties with established communities in these areas. There has been movement out of the region to areas such as Whittlesea and Gippsland, although it is difficult to monitor these numbers. 

A few migrant families from African communities have moved to the Mornington Peninsula in search of cheap housing, but isolation has forced them to leave after a short period. At the same time, members of the University of the Third Age (U3A) have indicated an interest in volunteering to assist CALD people to settle (New Hope Migrant and Refugee Centre: Mornington). 

As well as the availability of housing, employment is known to be a major driver of successful settlement (VPSC, 2009:1). Unskilled and semiskilled factory work has traditionally been available for large numbers of migrants in the region. However, as Piper (2007: 32) pointed out, such employment is not always commensurate with the newcomers' skills, and 'initial workforce participation is not an end in itself but part of a progression towards employment that matches the skills and capacity of the entrants'. Farah’s (2007) research with Horn of African men, although conducted in the North Western Metropolitan Region, is illuminating. He found that while many were driving taxis, they were highly qualified professionals. Barriers to working in their professions included the need to support their families, language, local experience and the need to upgrade qualifications (Farah, 2007:10). Nevertheless, 65% of Farah’s respondents said that they would like assistance to find work in their areas of expertise (Farah, 2007:19). The report also noted that while the men accepted their current employment situation, many found it both difficult and depressing to work as taxi drivers rather than in their chosen professions and trades (Farah, 2007:13).  

The areas of Frankston, Casey and Cardinia are characterised as ‘job poor’ (Ratio Consultants, 2004:13), despite a significant percentage of Victoria’s manufacturing industry being based in the south eastern region, in Frankston, Glen Eira, Kingston and Greater Dandenong (Ratio Consultants, 2004:16). Lower skilled jobs are available in the short to medium term, but employers are emphasising the importance of knowledge of occupational health and safety and ‘soft skills’ such as workplace communication involving literacy and numeracy (Kingston City Council).

In addition to this, the integration of employment and transport along the Mitcham−Frankston tollway (EastLink) is likely to lead to a growth in administrative and logistics functions, including warehousing and distribution. The region’s economic strategy recognises the importance of education and training to develop skills of residents through specified training options (Ratio Consultants, 2004:29). 
In Frankston, there is a growing need for well-resourced ESL and numeracy programs, and specific courses that support the development of employability skills − from resume writing and interview techniques to communication at work (New Hope Migrant and Refugee Centre: Frankston).

On the Mornington Peninsula, large communities of CALD seniors miss out on funded education opportunities because they are no longer seeking employment. However, their need for ESL programs and assistance with governance issues is ‘frequent and unmet’ (New Hope Migrant and Refugee Centre: Mornington).

Many residents from the Horn of Africa – particularly women and many youth – have limited, if any, experience of schooling because of war, civil unrest, rural backgrounds and/or long periods in refugee camps. This, combined with the far-reaching effects of torture and trauma on the settlement process, has presented service providers with considerable challenges. 

Moreover, women from some CALD groups in the south (particularly Afghani and Sudanese women) are reluctant to take up study options, because in the transition phase of settlement they feel unable to commit to study or to put their children in ‘temporary’ childcare. It has also been found that leaving children in the care of others is not considered appropriate by some ethnic groups, either because of cultural expectations or because of previous experiences of family loss. There may also be a strong preference for carers to share a common language with their children (MRC: South Eastern Region). 
Issues for ACE delivery

· There is an on-going need for the provision of ESL, literacy and numeracy for the current CALD workforce and communities across the region.

· Ways to develop refugees’ employability skills need to be explored and shared among ACE organisations, with greater recognition of the culture-specific nature of employability skills (MRC: South Eastern Region).
· Strategies to support CALD learners in VET need to be explored. 
· It is essential for ACE organisations to identify the skill levels of individuals and assist them to plan pathways to further training and education. 
· Given the shrinking manufacturing sector, it remains a priority to broaden the skills base of those people who were employed in this sector and have lost their jobs and those who are still employed but using low levels of skill.

· ACE organisations need to investigate new areas of delivery, including working with employers to skill up the workforce. 

· For many CALD women with young children, the key point of contact is through kindergarten and preschool. 

· Classes that directly link to needs and interests of CALD groups need to be explored, for example, ESL classes for women that take place around cooking, beading or dancing. These can attract women not currently accessing ACE programs (MRC: South Eastern Region).
· Afghani and Sudanese women, in particular, who attend ACE programs need childcare on site, but are unable to afford the cost of occasional childcare. In addition to cost, the issue of what is deemed to be ‘culturally appropriate’ childcare needs further investigation (MRC: South Eastern Region).

· Citizenship courses are needed (MRC: South Eastern Region).
· Development of effective networks with established community representatives and new ethnic groups in the community is an ongoing challenge for ACE organisations. One way to engage with humanitarian entrants is to employ bilingual staff and volunteers who build the necessary links with communities (MRC: South Eastern Region).
· ACE Providers need to foster two-way interaction between established local communities and new refugee communities. 
· Partnerships need to be built with local employers and pathways providers.

· In some areas, ACE organisations need to develop stronger partnerships with local council and other service providers in order to devise and implement strategies for increased CALD participation in programs. 
Table 1: Southern Metropolitan settlement trends

	LGA
	CALD resdnts

(2006 Census)
	Migration Stream numbers

Jan 2009–June/July 2010
DIAC Settlement Reporting website
	New CALD settlers by COB

Jan 2009–June/July 2010
DIAC Settlement Planning Update
	Settlement information
(Local Councils etc)
	Comments

	Cardinia
	5%
	90  Skill Stream migrants

92  Family Stream migrants

17  Humanitarian migrants
	Total 898, including: Afghanistan 321, China P.R. 64, Cambodia 50, India 30, Thailand 20, Sudan 22, Vietnam 21, Sri Lanka 69, Iraq 21, Philippines 19, Pakistan 34, Egypt 13, Ethiopia 11, Iran 14, Poland 10, Romania 20, Bosnia-Herzegovina 13.

Under 10 includes: Lebanon, Macedonia, Fmr USSR, Zimbabwe, Indonesia, Colombia, Chile, Uganda, Fmr Yugoslavia, Sierra Leone, Peru, Greece, Rep of Serbia, Croatia, Fmr Serbia & Montenegro, Hungary, & Burundi. 
	Anticipated secondary settlement of Afghani families (Centrelink, Dandenong).
	Settlers from Burma & Thailand (mainly Karen and Chin). 5 Chin workers at Pakenham abattoir commute from Ringwood (Centrelink, Dandenong).  

	Casey
	25%
	1388  Skill Stream migrants

1009  Family Stream migrants

365  Humanitarian migrants


	
	Initial migration of Afghani single men (incl.under 18-year-old males). Afghani & Sudanese secondary migration to Hampton Park & Cranbourne from Dandenong & Geelong (MRC: South Eastern Region). Sudanese and others from Horn of Africa settling in Doveton (Doveton/Eumemmerring Neighbourhood Renewal). 
	Other CALD residents COA: Sri Lanka, India, Mauritius, Yugoslavia, Afghanistan, Italy, China (City of Casey). Recent migrants attracted to cheaper housing and to already settled communities (MRC: South Eastern Region: Narre Warren office). 

	Greater Dandenong
	55%
	1523  Skill Stream migrants

1588  Family Stream migrants

1091  Humanitarian migrants                                                                        
	Total 1820, including: Afghanistan 485, Vietnam 200, Cambodia 163, Burma 117 & Thailand 63, China P.R.115, Iraq 84, Sudan 35, Sri Lanka 120, Ethiopia 26, India 35, Macedonia 19, Egypt 32, Iran 29, Pakistan 54, Bosnia-Herzegovina 13, Somalia 10, Philippines 11, Sierra Leone 14, Fmr Yugoslavia 12, Rep of Serbia 11, Congo 12. Under 10 includes: Serbia-Montenegro, Liberia, Guinea, Colombia, Turkey, Greece, Lebanon, Hong Kong, Tibet, Indonesia, Kenya, Chile, Bhutan, Croatia, Laos, Bangladesh, Rwanda, Tanzania, Nepal,  Eritrea, Taiwan, Romania, Poland, Fmr USSR.
	In last half of 2009, 10-12 single Afghani men (both Hazara & Pashtun) arriving each week. Also some Tamils (Dandenong Centrelink).

Significant numbers of Iraqi and Sudanese (Nuer, Dinka, Shilluk, Equitorian & Nuba) & Burmese (Muslim Burman, Chin & Karen); also numbers from Burundi, Liberia, Congo, Sierra Leone (MRC: South Eastern Region).
	Most culturally diverse locality in Australia (ACFE Evidence Guide). 



Table 1 (cont’d): Southern Metropolitan settlement trends
	LGA
	CALD resdnts

(2006 Census)
	Migration Stream numbers

Jan 2009–July 2010 
DIAC Settlement Reporting website
	New CALD settlers by COB

Jan 2009–July 2010 
DIAC Settlement Planning Update
	Settlement information
(Local Councils etc)
	Comments

	Bayside
	12%
	527  Skill Stream migrants

196  Family Stream migrants

18  Humanitarian migrants
	Total 1714, including:

China P.R. 551, Thailand 101, Vietnam 64, Fmr. USSR 57, Japan 85, Zimbabwe 51, Philippines 25, Korea 35, Ethiopia 42, Hong Kong 46, Indonesia 38, Cambodia 17, Somalia 34, Poland 31, Taiwan 17, Sri Lanka 45, India 64, Afghanistan 25, Italy 22, Sudan 22, Tibet 20, Russian Fed 13, Egypt 19, Ukraine 14, Greece 15, Colombia 17, Iran 26, Lebanon 13, Burma 10.
Under 10 includes: Turkey, Laos, Nepal, Brazil, Kenya, Iraq, Hungary, Israel, Peru, Eritrea, Romania, Chile, Fmr Serbia & Montenegro.
	–
	CALD population mostly Greek, Italian & Russian backgrounds. 

Pockets of high disadvantage (ACFE Evidence Guide).

	Frankston
	9%
	349  Skill Stream migrants

229  Family Stream migrants

32  Humanitarian migrants
	
	A well established Afghani community is attracting small numbers of new Afghani settlers. Mix of primary and secondary migration of Sudanese families. Small Karen community (New Hope).
	–

	Kingston
	24%
	699  Skill Stream migrants

480  Family Stream migrants

28  Humanitarian migrants
	
	–
	–

	Glen Eira
	27%
	1100 Skill Stream migrants

581  Family Stream migrants

10 Humanitarian migrants
	
	–
	–

	Stonnington
	20%
	796  Skill Stream migrants

370  Family Stream migrants

7  Humanitarian migrants
	
	–
	–

	Mornington Peninsula
	5%
	304  Skill Stream migrants

163  Family Stream migrants
	
	Secondary migration in small numbers from range of CALD communities. Also spouses from Russia, Vietnam, Thailand (New Hope).
	Lack of appropriate service in mainstream agencies and isolation in the community for new arrivals. Large CALD seniors groups (New Hope).

	Port Phillip
	18%
	1041  Skill Stream migrants

520  Family Stream migrants

19  Humanitarian migrants
	
	–
	–


Table 2: Employment opportunities in the Southern Metropolitan Region

	LGA
	Major suburbs in LGA
	Major employment
	Growth sectors/Comments.
	Skill shortages

	Bayside
	Hampton, Sandringham, Brighton, Cheltenham, Black Rock, Beaumaris, Highett. 
	Property & business services, retail, health & community services.
	Health & community services, finance & insurance, government administration, defense. Manufacturing on the decrease. 

Population increasing. Ageing population.
	–

	Cardinia
	Emerald, Pakenham, Upper Beaconsfield, Cockatoo, Gembrook.
	Manufacturing, construction, retail, agriculture, forestry & fishing.
	Rapidly growing population. Growth in construction, health & community services (aged care, protective care), retail and manufacturing, recreation, youth & leisure, protective care. 
	Skilled construction workers.

	Casey
	Cranbourne, Doveton, Endeavour Hills, Hallam, Hampton Park, Merinda Park, Narre Warren,  Fountain Gate, Berwick, Lyndhurst, Lysterfield South, Pearcedale, Tooradin, Warneet. 
	Retail, industrial, wholesale, agriculture. Horse racing & training in Cranbourne. Large construction sector (Doveton/Eumemmerring Neighbourhood Renewal).
	Melbourne’s fastest growing municipality. Vegie growers rely on migrant labour, usually Chinese, Vietnamese, Sri Lankan and Indian, not Afghani and Sudanese. (Casey City Council). Pocket of high unemployment in Doveton. Many migrants with VET certificates unable to ‘engage with the employment market’. Community concern that poor access to education and training will lead to entrenchment of inequalities. (Doveton/Eumemmerring Neighbourhood Renewal).
	Qualified bilingual workers in childcare and aged care. Asset maintenance, catering and hospitality (Doveton /Eumemmerring Neighbourhood Renewal).

	Frankston
	Frankston, Seaford, Karingal, Langwarrin, Mt Eliza, Carrum Downs.
	Construction, property & business, manufacturing, retail, health & community services, government administration.
	Drop in manufacturing. Demand for transport, storage and logistics as result of Eastlink and Frankston bypass. Growth in health and community services, construction, retail and gov’t administration. Population growth in Carrum Downs and Langwarrin Districts.
	–

	Glen Eira
	Caulfield, Caulfield South, Ormond, Bentleigh, East Bentleigh, Glenhuntly, Carnegie, St. Kilda East.
	Property and business services, retail, health & community services, education, gov’t admin.
	Ageing population. Drop in employment in manufacturing.
	–

	Greater Dandenong
	Dandenong, Noble Park, Noble Park North, Keysborough, Springvale. 
	Manufacturing, retail, property & business services, gov‘t administration, health & community services, construction, transport & storage.
	Medium size manufacturing stable, but need to redirect skills for emerging knowledge-based industries (City of Greater Dandenong Council). New industrial estate in Dandenong South. South Park Industrial Estate may require construction workers & associated trades, and skilled workers (Ratio Consultants, 2004). Revitalisation of Central Dandenong project may result in growth in service industries e.g. horticulture, retail and hospitality.
	Shortage of skilled tradespersons: all metal trades, machine ops & building. Need qualified employees in business services (City of Greater Dandenong Council) 


Note: Locations of ACFE delivery underlined.
Table 2 (cont’d): Employment opportunities in the Southern Metropolitan Region

	LGA
	Major suburbs in LGA
	Major employment
	Growth sectors/Comments.
	Skill shortages

	Kingston
	Cheltenham, Chelsea,

Dingley Village, Moorabbin, Heatherton, Mordialloc,

Oakleigh South, Mentone,

Clayton South, Braeside, Woodlands, Chelsea Heights, Patterson Lakes.
	Manufacturing (engineering, plastics and chemicals, food, beverages and tobacco, metal fabrication, printing, aerospace and marine), auto industry, retail, property & business services.
	One of the most concentrated industrial sectors in Australia. Low-tech jobs in manufacturing decreasing. Kingston Industrial Strategy to improve infrastructure for industrial manufacturing base, and support new high growth industry. Kingston is becoming a highly skilled economy (Kingston City Council).

Community renewal project in Chelsea. Ageing community. Growth in health & community services and government administration.
	Transport and logistics, skilled manufacturing (Kingston City Council).

	Mornington Peninsula
	Mt Martha, Hastings, Mornington, Mt Eliza, Rosebud, Rye, Sorrento.
	Retail, construction, manufacturing (iron and steel), building and construction. 
	Rise in health and community services and construction. Neighbourhood Renewal in Hastings. Community Renewal Project in Rosebud West.
	–

	Port Phillip
	Elwood, Albert Park, St Kilda, Port Melbourne, South Melbourne, Balaclava.
	Property & business services, retail, health & community services.
	Growth in employment in health and community services, finance & insurance, government administration & defense, construction.
	–

	Stonnington
	Armadale, Prahran, Glen Iris (part), Kooyong, Malvern, South Yarra, Toorak, Windsor (part). 
	Property & business services, retail, health & community services, finance & insurance. 
	–
	–


Note: Locations of ACFE delivery underlined.

Table 3: ACE delivery in the Southern Metropolitan Region (2009)

	LGA
	No. of ACE

Orgs.
	CALD as % of total SCH
	Pre-accredited SCH
	Accredited SCH

	
	
	
	Course category 
	All
	CALD
	Course category 
	All
	CALD

	Bayside
	2
	20.5%
	Employment skills

Voc. Ed.
Adult Lit. & Num.
	0

25,709

0
	0

5,358

0
	Foundation

Skills Creation

Skills Building
	2,144

9,529

16,390
	1,134

1,186

3,352

	Cardinia
	4
	11.8%
	Employment skills

Voc. Ed.
Adult Lit. & Num.
	0

11,859

0
	0

175

0
	Foundation
Skills Creation

Skills Building
	10,575

1,612

19,760
	4,474

6

523

	Casey
	8
	40.1%
	Employment skills

Voc. Ed.
Adult Lit. & Num.


	0

29,663

0
	0

11,687

0
	Foundation

Skills Creation

Skills Building
Deepening
	132,855

16,130

81,849

1,608
	71,250

375

21,643

175

	Frankston
	7
	6.9%
	Employment skills

Voc. Ed.
Adult Lit. & Num.
	0

20,198

0
	0

895

0
	Foundation

Skills Creation

Skills Building
	21,445

26,900

14,549
	2,390

2,219

236

	Glen Eira
	5
	81.5%
	Employment skills

Voc. Ed.
Adult Lit. & Num.
	0

21,349

0
	0

15,747

0
	Foundation

Skills Creation

Skills Building
	11,548

0

0
	11,048

0

0

	Greater Dandenong
	11
	78.8%
	Employment skills

Voc. Ed.
Adult Lit. & Num.
	1,755

53,874

0
	0

40,709

0
	Foundation

Skills Creation

Skills Building
	81,543

15,189

34,206
	72,106

6,473

27,739

	Kingston
	6
	44.6%
	Employment skills

Voc. Ed.
Adult Lit. & Num.
	900

27,132

0
	50

11,239

0
	Foundation

Skills Creation

Skills Building
	24,430

16,349

420
	12,665

6,491

420

	Mornington Peninsula
	8
	4.3%
	Employment skills

Voc. Ed.
Adult Lit. & Num.
	0

25,642

0
	0

1,815

0
	Foundation

Skills Creation

Skills Building
	10,182

22,500

44,597
	580

0

2,033

	Port Phillip
	6
	37.1%
	Employment skills

Voc. Ed.
Adult Lit. & Num.
	0

33,764

0
	0

13,370

0
	Foundation

Skills Creation

Skills Building
	2,880

0

0
	240

0

0

	Stonnington
	5
	49.5%
	Employment skills

Voc. Ed.
Adult Lit. & Num.
	0

13,690

1,800
	0

10,200

1,700
	Foundation

Skills Creation

Skills Building
	18,655

3,697

2,990
	8,307

0

0


Sources of information

The compilation begins with a short summary of CALD settlement in the region and issues for ACE delivery as noted in the ACFE Evidence Guide (2009) for the region and through interviews with:

· managers of ACE organisations

· local councils and other providers of services to CALD settlers, e.g. Migrant Information Centres (MIC).

The summary is followed by three tables of information about each Local Government Area (LGA) in the region:

Table1: Southern Metropolitan settlement information
Information has been drawn from:

· Australian Bureau of Statistics (ABS) 2006 Census 

· Department of Immigration and Citizenship (DIAC) Settlement Reporting website
· DIAC Settlement Planning Update (June/July 2010 edition)

· ACFE Evidence Guide for the Southern Metropolitan Region (2009)

· local councils and other providers of services to CALD settlers. The particular local council or service provider is specified in the table in brackets after the information each contributed. 
The estimated settlement numbers provided by local councils and other service providers, although sometimes anecdotal, present more up-to-date information, and a more accurate picture of current settlement than would otherwise be available because:

· The latest available statistics on numbers of CALD residents in various LGAs are not current, having been compiled during the 2006 census. 

· DIAC only reports on the initial settlement numbers of migrants and refugees. However, many new communities are emerging or growing through secondary migration, i.e. through families or individuals moving to another location after their initial settlement. This movement is difficult to track and record in any systematic way.
Table 2: Employment opportunities in the Southern Metropolitan Region 
Information has been drawn from:

· ACFE Evidence Guide for the Southern Metropolitan Region (2009)
· Local Councils and other service providers (specified in the table after each contribution). 

Table 3: ACE delivery in the Southern Metropolitan Region (2009)
Information has been drawn from:

· ACFE Evidence Guide for the Southern Metropolitan Region (2009)
· Validated ACFE delivery statistics for 2009 re student contact hours (SCH).
Contacts 

Casey-Cardinia Migrant Settlement Committee, c/- South Eastern MRC Casey Outreach Service. Convenor: billc@sermrc.org.au
Casey City Council Economic Development Manager. Ph: 9702 5393

Centrelink, Dandenong Multicultural Services Officer. Ph: 9293 2624

City of Greater Dandenong Council Economic Development Manager. 
Ph: 1300 343 123
Doveton/Eumemmerring Neighbourhood Renewal, Manager and Employment & Learning Coordinator. Ph: 9791 4760
Hastings Neighbourhood Renewal, Manager. Ph: 59794368

Kingston City Council Economic Development Manager. Ph: 1300 653 356
Migrant Resource Centre (MRC): South Eastern Region: 

· Dandenong Office:
Ph: 9706 8933

· Narre Warren Office:
Ph: 9705 6966

· Mornington Peninsula Shire Council, Social Planning and Community Development Officer, 1300 850 600 

Migrant Settlement Committee of Greater Dandenong, Ph: 9706 8933, Convenor: jennys@sermrc.org.au  

New Hope Migrant & Refugee Centre:

· Frankston Office: Settlement Officer. Ph: 8781 5911

· Mornington Office: Access & Equity Officer. Ph: 5973 5398

· Oakleigh Office: Settlement Officer. Ph: 9563 4130

Settlement Services AMES (IHSS). Ph: 9926 4744

Useful References 

African Australian Online Resource: under Communities, there are links to organisations, reports and research, and useful websites. http://africanoz.com.au/
Centre for Multicultural Youth http://www.cmy.net.au/
City of Greater Dandenong (2005), Economic Development Strategy www.greaterdandenong.com
Department of Immigration and Citizenship, Community profiles. http://www.immi.gov.au/living-in-australia/delivering-assistance/government-programs/settlement-planning/community-profiles.htm
Department of Planning and Community Development, ‘Find your local council’, Local Government Victoria website: http://www.localgovernment.vic.gov.au/
Department for Victorian Communities (2005) Getting to know your community – A guide to gathering qualitative information. Department for Victorian Communities: Melbourne. www.communitybuilding.vic.gov.au.
DIAC Victoria, DIAC Regional Settlement Digest. Settlement & Multicultural Branch. Information and statistics on regional settlement. Email to request: vic.settlement.planner@immi.gov.au  Enquiries: (03) 9235 3347 
DIAC Victoria, DIAC Settlement Planning Updates. Settlement & Multicultural Branch Information and statistics on urban settlement. Email to request: vic.settlement.planner@immi.gov.au  Enquiries: (03) 9235 3347
DIAC Settlement Reporting website: www.settlement.immi.gov.au/settlement
Ethnic Community Councils of Victoria website: Refer to About-Partners and Projects.  http://eccv.org.au 
Farah, O. (2007) Horn of African men in Carlton: Their awareness, perceptions and recommendations to service providers. Carlton Neighbourhood Learning Centre: Carlton North. 
Kaplan, I. (1998) Rebuilding Shattered Lives. Victorian Foundation for Survivors of Torture, Melbourne. http://www.survivorsvic.org.au/resources/publications_and_resources.htm 
Piper, M & Associates (2007) Shepparton regional humanitarian settlement pilot. DIAC: Canberra. http://www.immi.gov.au/living-in-australia/delivering-assistance/government-programs/settlement-planning/_pdf/shepparton_pilot.pdf
Ratio Consultants (2004). Prosperity for the Next Generation: Regional Economic Strategy for Melbourne’s South East, 2003–2030, City of Casey. http://m.casey.vic.gov.au/development/article.asp?Item=4358
Settlement Grants Program (SGP), http://www.immi.gov.au/living-in-australia/delivering-assistance/settlement-grants/_pdf/vic.pdf : website lists all providers of services for SGP-eligible clients for 2010−2011. 

Skills Victoria, Skills & Jobs Outlook. http://www.skills.vic.gov.au/skills-and-jobs-outlook
VSPC (2009) Drivers and success factors in regional refugee settlement. Victorian Settlement Planning Committee Secretariat, DIAC: Canberra. http://www.cmy.net.au/Assets/1148/1/DriversandsuccessfactorsforRuralVIC-VSPC2009.pdf 
� COB = Country of Birth. Figure includes all Humanitarian arrivals plus Family Stream arrivals with poor English.


� COB = Country of Birth. Figure includes all Humanitarian arrivals plus Family Stream arrivals with poor English.


� Information in this table from the ACFE Regional Evidence Guide (2009) unless otherwise indicated.


� Information in this table from the ACFE Regional Evidence Guide (2009) unless otherwise indicated.
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