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How to use these talking points
These talking points are designed to help people managers and team leaders have conversations with their staff about the introduction of mandatory minimum qualifications for specialist family violence practitioners in Victoria from July 2021.
The talking points will help you answer frequently asked questions, including timelines and how the change impacts different parts of the specialist family violence workforce. It will also help you to enable your staff to access further information and resources about mandatory minimum qualifications should they require it.
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[bookmark: _Toc64987247]What is the Mandatory minimum qualifications policy?
The mandatory minimum qualifications policy for specialist family violence practitioners sets out the formal skills and knowledge required to work within the family violence sector.
Mandatory minimum qualifications ensure we provide support and responses that are consistently high quality across the whole sector and culturally appropriate to people who experience family violence.
The Royal Commission into Family Violence called for the introduction of mandatory minimum qualifications for specialist family violence response practitioners (Recommendation 209) to strengthen the sector and equip Victoria’s dedicated specialist family violence practitioners to provide support and responses that are consistently high quality and culturally appropriate.
Over the next five years a new mandatory minimum qualifications policy will apply to specialist family violence practitioners entering the workforce from 1 July 2021. 

[bookmark: _Toc64987248]Why have mandatory minimum qualifications been introduced?
The new mandatory minimum qualification policy is part of the Victorian Government’s implementation of the Royal Commission into Family Violence recommendations.
The new policy outlines the formal skills and knowledge required within the family violence sector to ensure we are providing support and responses that are consistently high quality and culturally appropriate to people who experience family violence.
The policy recognises that specialist family violence practitioners are highly skilled and formalises that recognition. 

[bookmark: _Toc64987249]What do I need to know? 
[bookmark: _Toc64987250]Employers 
Employers will be supported through the five-year transition period with advice from Domestic Violence Victoria through the appointment of an 18-month Sector Development Advisor position, and a range of resources and information forums.  
Whether recruiting new workers or upskilling existing staff, the implementation approach is fundamentally flexible, giving employers and practitioners different ways to meet the new mandatory minimum qualification requirements depending on their circumstances.  
[bookmark: _Toc64987251]Existing workforce 
People employed in the specialist family violence workforce before 1 July 2021 are exempt from the mandatory minimum qualification requirements.
You remain exempt even if you change jobs and/or take breaks of up to four years. 
You can still choose to take advantage of new professional development pathways. 
[bookmark: _Toc64987252]Students 
Anyone joining the specialist family violence workforce from 1 July 2021 will have a five-year transition period to meet the new mandatory minimum qualification requirements.
The five-year transition period recognises the need to balance work and life commitments.  Achieving the mandatory minimum qualification requirement should not prevent people who bring cultural expertise or lived experience from entering the sector, particularly people who have faced barriers to education.  
[bookmark: _Toc64987253]Who is exempt from the new mandatory qualification requirement?
All specialist family violence practitioners employed before the transition period starts on 1 July 2021.
Government funded non-family violence specialist services who provide other direct specialist services to victim survivors and/or perpetrators.
People who work in the sector but don’t deliver specialised response services, including:
· Courts and Police staff
· Staff in Victorian Government-funded specialist family violence services that provide administration support, basic service navigation (e.g. booking crisis accommodation), staff managers
· Primary prevention practitioners
Men’s behaviour change facilitators as there is already a minimum qualification set for this workforce.

[bookmark: _Toc64987254]Who does the new mandatory minimum qualification requirement apply to?
Specialist family violence practitioners in either Government funded specialist family violence services or; Government funded non-specialist services who are providing direct specialist services to victim survivors and/or people using violence including:
· Safety planning
· Assessment and intake
· Case management and service navigation 
[bookmark: _Toc64987255]It also includes those practitioners providing the appropriate supports for people who entered on cultural or lived experience as they are working towards meeting the policy.

What will be the new mandatory minimum qualification requirement?
A Bachelor of Social Work or equivalent formal learning, including holding a Bachelor degree or above. 
There are various pathways you can choose to achieve this, to find out more visit https://www.vic.gov.au/mandatory-minimum-qualifications-specialist-family-violence-practitioners 
Seven equivalency principles have been developed in consultation with sector stakeholders to help employers assess whether candidates meet the policy. 
Employers are responsible for assessing whether a candidate’s qualifications and other formal learning meets the equivalency principles as being either equivalent or related. 
[bookmark: _Toc64987256]
What are ‘equivalent’ or ‘related’ qualifications?
[bookmark: _Toc57063660][bookmark: _Toc64987257][bookmark: _Toc57063661]Equivalent qualifications
Equivalent qualifications are qualifications that meet all seven equivalency principles, either through a single qualification or through multiple courses or units of higher education or vocational education and training (VET), with at least 4 of the principles being met through a single qualification at a Bachelor degree or above.

[bookmark: _Toc64987258]Related qualifications
A related qualification meets at least 4 of the 7 equivalency principles to be considered related. Employers will decide whether a qualification can be considered related when using this pathway to employ people.
During the five-year transition period, practitioners can enter the sector with a related qualification while working towards meeting the policy. This can be done either through a single qualification or through multiple courses or units of education or training.


[bookmark: _Toc64987260]What support is available from the Victorian Government?
The Victorian Government is providing short-term grants to support existing workers that experience barriers to education and will provide guidance and resources to employers/organisations. 

[bookmark: _Toc64987261]What will happen after the transition period?
After the five-year transition period, all new specialist family violence practitioners must hold a minimum or equivalent qualification.
If a person brings significant cultural knowledge and experience, or lived experience (for example, of disability, migrant or refugee experience, or family violence) and face barriers to accessing formal study, they will still be eligible for employment as a specialist family violence practitioner if they are working towards an equivalent qualification and will have additional support from a qualified and experienced practitioner. 
People with lived experience or cultural expertise will have 10 years from the date of their employment to work towards a minimum or equivalent qualification, subject to agreement with their employer. This will be an ongoing pathway, available beyond the five-year transition period.

[bookmark: _Toc64987262]What if I have more questions about how this change impacts me?
For more information visit https://www.vic.gov.au/mandatory-minimum-qualifications-specialist-family-violence-practitioners or email your questions to recommendation209@familysafety.vic.gov.au.      
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