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OUR AIM
“To encourage and promote a high standard of behaviour in and around licensed premises and the Apollo Bay Central Activities Area (ABAA).  To ensure and maintain proper and ethical conduct within all licensed premises in line with the local industry Accord and promote the responsible service, sale and consumption of alcohol philosphy within the Colac Otway Region”. 

Accord Stakeholders 
The following stakeholders will use reasonable endeavours to achieve the following: 
Licensees
· To promote the Apollo Bay Region as a safe and innovative area. 

· Work with stakeholders to assist in maintaining compliance by licensees with relevant laws and licensing regulations. 

· Participate in the monitoring and evaluation of Apollo Bay Licensees Liquor Accord

· Work in partnership with other stakeholders
· Support the banning decisions made by the Accord members

Colac Otway Shire Council 
· Promote & support the Apollo Bay Licensees Liquor Accord
· Use reasonable endeavours to provide adequate CCTV in the Apollo Bay CBD area and regularly assess it’s effectiveness.
· Work with regulatory authorities to ensure all licensed venues are monitores for compliance with relevant laws, licensing regulations and conditions 

· Work in partnership in the monitoring and elvaluation of the Apollo Bay Liquor Accord
· Participate in the monitoring & evaluation of the Apollo Bay Licensees Liquor Accord 

Victoria Police – Geelong/Apollo Bay  
· Maintain membership of the Apollo Bay Licensees Liquor Accord 

· Participate in the monitoring and evaluation of the Apollo Bay Licensees Liquor Accord. 
· Provide data to the Apollo Bay Licensees Liquor Accord relating to alcohol issues and crime. 

· Work with key stakeholders in related community projects.
· Monitor compliance of licensed premises with the requirements of the Liquor Control Reform Act 1998 and other relevant legislation

Liquor forum chairperson/administration
· Maintain membership of the Apollo Bay Licensees Liquor Accord, including up-to-date contact details

· Send timely meeting reminders and minutes to members via email and distribute VGCCC electronic newsletters and communication to members
· Organise guest speakers and maintain the momentum of the liquor accord 

· Update the Apollo Bay liquor accord document as required.

Victorian Gambling Casino Control Commission (VGCCC)
· Monitor compliance of licensed premises with the requirements of the Liquor Control Reform Act 1998 and other relevant legislation.

· Provide on-going support and guidance for the Apollo Bay Liquor Accord, licensees and their managers, on the requirements of the Liquor Control Reform Act 1998.
· Support the Apollo Bay Liquor Accord by providing a monthly newsletter, up-to-date information and advice, and attend meetings where possible
Best Principles

Apollo Bay licensees and managers of licensed premises commit to a Best Practices Code of Conduct for the following proactive initiatives to contribute to the reduction of harm from the misuse and abuse of alcohol: 
· Responsible Service of Alcohol

· Improve Safety & Security

· Support Harm Minimisation 

· Commitment to being a Good Neighbour

· Cooperate with Police and the Community to Improve Local Outcomes. 

Best Practices – Code of Conduct
To effectively implement the accord initiatives, members agree to implement each of the following: 
Responsible service of alcohol (RSA) principles 
· Ensure all staff are trained in RSA within one month of commencing employment, and undertake the VGCCC online Refresher course every three years.

· Train staff on how to deal with difficult customers and refuse service to intoxicated patrons.

· Display the VGCCC RSA Principles poster in staff room.

· Discourage glass containers in the toilets or on the dance floor to reduce both intentional and accidental injuries. 

Responsible advertising and promotions
· Refrain from pricing practices or promotions that encourage rapid consumption of alcohol or alcohol abuse.

· Adhere to the VGCCC Guidelines for Responsible Liquor Advertising and Promotions. 

· Keep ‘happy hours’ to a maximum of two hours per day.

· Promote and ensure free water is available for patrons. 

· Promotions or drink cards which provide a multiples of free drinks, or extreme discounts on a given day or night are not acceptable. 

 Intoxication
· Ensure security and/or bar staff are aware of VGCCC Intoxication guidelines

· Remind staff about the early signs of intoxication and the importance of intervening early.

· Promote non-alcoholic beverages and snacks.

· Encourage patrons to drink responsibly and let them know they will be asked to leave if they become drunk, violent or quarrelsome. 

Crowd controllers 
· Ensure crowd controllers have a current licence under the Private Security Act 2004 – status can be checked online.

· Maintain a crowd controller’s incident register book (this is separate to an in-house incident book). 

· Brief security prior to their shift about your expectations, including conflict resolution and communicating with stakeholders. 

· Ensure security maintain queues in an orderly fashion

· Check ID of all patrons who look under 25 years old

· Walk around the outside perimeter of the venue to look for potential risk e.g. patrons pre-loading, minors trying to access venue.
·  Immediately contact police to inform them of any anti-social behaviour or disturbances in the vicinity. 

Minors 
· Prominently display VGCCC required signage about restrictions on minors.

· Minors are not permitted to consume alcohol on licensed premises under any circumstances.

· Ensure underage staff members are not involved in the sale or supply of alcohol – this includes taking orders and payment for alcohol.

· Brief staff on when minors can legally be there and the definition of a ‘responsible adult’.
Administration

· Display current liquor licence in a position which invites public attention.

· Ensure all staff have read and are aware of the conditions of your liquor licence and your red line plan.

· Provide copy of current red line plan when requested by Victoria Police or VGCCC inspectors.

· Ensure correct VGCCC required signage is on display.

· Maintain a telephone directory of neighbouring venues - to be used in the event of ejecting patrons or refusing entry to patrons.

· Record all incidents in an incident register book, noting time, date and staff member involved in incident if applicable.

Acceptable forms of identification 
· Check for approved proof of age ID prior to entry or at the bar. Acceptable forms of ID are:

· Australian driver licence (including NSW & SA digital drivers licence )

· Victorian learner permit

· Foreign driver licence in the English language or if not in the English language, must be accompanied by an official English translation or an International Driving Permit

· Victorian proof of age card (https://www.vcglr.vic.gov.au/i-want/get-proof-age-card, or an equivalent from another state or territory of Australia

· Keypass card (incl. Digital iD,https://www.digitalid.com/personal )

· Australian or foreign passport

· Victorian marine licence

· Apply the following standards when checking ID: 

· Remove ID from wallet/purse and hold the ID.

· Check date of birth is accurate and has not been tampered with (check the back of the ID as well).

· Photo matches the person presenting the ID, paying close attention to physical features. 

· Photo is checked to ensure it has not been substituted or tampered with.

· If staff believe an ID is false, defaced or not the person presenting the ID, confiscate it and forward to police (excluding a driver licence). 

Management of events 
· Advise Victoria Police in advance of any events likely to increase patronage or affect the amenity of are area.
· Unsure event is able to be held using current licence or ensure to sufficent licence is obtained to run event 
Staff training
· Ensure any minor that is employed to work on a licensed premises is not involved in the sale or supply of alcohol. 

· Provide new staff “in House Induction” to ensure that they have a clear understanding of the licensees legal obligations. 

· Provide ongoing staff development in areas such as First Aid, Dealing with an aggressive and intoxicated person, Liquor Laws and Regulations, RSA Principles. Ensure any minor that is employed to work on a licensed premises is not involved in the sale or supply of alcohol. 

Amenity 

· Encourage phased and orderly exit of patrons from premises when closing.

· Ensure entrances and exits are well lit and clear, and that immediate surrounds are safe and allow good visibility.

· Minimise noise generating from the premises e.g. doors kept closed, be mindful of noise from beer gardens/courtyards. 

· Assist patrons in accessing safe transportation out of the area.

· Display signage about patrons respecting the neighbours when departing the venue.

· Ensure rubbish in the surrounding area of the venue is removed after closing.

· Be considerate of neighbours when emptying glass bottles into outdoor rubbish bins e.g. avoid late at night. 

· Respond to legitimate complaints and resident concerns and take all reasonable steps to ensure the premise is functioning as a “good neighbour”. 

Closed circuit television (CCTV)  

· If applicable, ensure CCTV equipment is serviced regularly and staff know how to access footage. 

· Ensure police have access to viewing/copying footage in a prompt timely manner.
· If applicable to licence conditions ensure CCTV is clear and patrons are clearly able to be recognised

Maintain Safety & Security Throughout the premises

· Conduct regular risk assessment of premises and immediate surrounds. 
· Conduct regular worksafe assessments and implement strategies to remove hazards or risks from workplace. 
· Ensure all exits and entrances are well lit with good CCTV access (if applicable). 
· Ensure staff, including security staff are clearly identifiable. 
· Prevent criminal activity and disorderly conduct from occuring on the premises.   
· Notify police immediately if something illegal or suspicious does occur. 
Packaged liquor information 

· Adhere to the VGCCC ‘Packaged Liquor Code of Conduct’

· Develop a ‘house rules’ document for the venue

· Be vigilant about secondary supply e.g.: decline the sale if alcohol is suspected of being purchased for a minor (third party). 
Communication 
· Venues are encouraged to communicate between themselves and local council camera operators (if applicable) to advise of problematic patrons and their movements.

 New Year’s Eve initiatives
Initiatives to implement for NYE and other local events which can result in an increase in patronage.

· Use plastic glasses to reduce glass injuries.

· Employ extra crowd controllers. 

· Have a first aid officer on shift throughout New Year’s Eve.

· Ensure liquor licence covers event 

‘School Leavers’ period – if applicable
Local initiatives to implement during ‘school leavers’ period.

· Communicate between venues

· Increased vigilance of ID checking

· Active monitoring social media relating schoolies

· Advise police of large group bookings

Apollo Bay

Liquor Accord Member list
	Apollo Bay Bowls Club

	Apollo Bay Café

	Apollo Bay Cricket Club

	Apollo Bay F&N Club

	Apollo Bay Distillery

	Apollo Bay Foodworks

	Apollo Bay Golf Course

	Apollo Bay Hotel

	Apollo Bay IGA

	Apollo Bay Motel

	Apollo Bay RSL

	Apollo Bay Surf Lifesaving

	Apollo Bay Waves Restaurant

	Apollo Surfcoast Chinese Restaurant

	Bayleaf Café

	Beacon Point Ocean Villas

	Blue Bird - Fish & Chips

	Café One 5 Three

	Café One 5 Three

	Café Vista

	Cape Otway Lightstation

	Captains At The Bay

	Casalingo Restaurant

	Chocolate Gannets

	Chopstix Noodle Bar

	Chris's Beacon Point Restaurant

	Dragon Bay Inn

	Forrest Brewing Company

	Georges Restaurant

	Great Ocean Rd Brewhouse

	Great Ocean Road Wines

	Oishii Sushi

	Scorched Grill Restaurant

	Seafarers Holiday Retreat

	Skenes Creek Lodge Motel

	Thaihouse

	The Birdhouse Restaurant

	The Cape Otway Centre for Conservation Ecology

	The Iluka Motel & Restaurant

	The Sandy Feet Café

	Waves Restaurant


VGCCC Accord Banning guidelines - 
 The Liquor Control Reform Act 1998 provides that two or more licensees or permittees may enter into a liquor accord with the approval of the Chief Commissioner of Police and the Victorian Gaming and Casino Control Commission (VGCCC), for the purpose of minimising harm arising from the misuse or abuse of alcohol. 

The terms of a liquor accord may make provision for licensees or permittees to cease to supply liquor or allow the consumption of liquor at their licensed premises or ban access to the premises by the public or individual members of the public. 

Liquor accord bans should be implemented only for the purpose of minimising harm arising from the misuse and abuse of alcohol in relation to behaviour that has occurred in or around licensed premises. It is recommended that parties to an accord: 

· ensure that a decision to ban is fair and reasonable, providing the banned person with an opportunity to respond to or apply for the reconsideration of the decision to ban them; 

· ensure that a ban is non-discriminatory and made for a clear harm minimisation purpose; 

· ensure that the privacy of personal information in relation to banned persons is maintained; 

· ensure that a ban complies with the provisions of the Charter of Human Rights and Responsibilities Act 2006 (Vic); 

· do not ban persons for unreasonable periods of time (maximum 12 months) unless clearly justified by the circumstances; and 

· appropriately notify the subject of a ban that a decision has been made to exclude them. 

From 31 January 2022, the maximum period for which a person may be banned under a liquor accord is 12 months. 

A licensee or permittee may consult Victoria Police to assist it with developing or enforcing a liquor accord. 

Release of information for the purpose of enforcing the Accord ban 

 The Commission or a police officer may disclose to a licensee or permittee who is a party to a liquor accord that contains a liquor accord ban information about a person who is the subject of a ban. It is a criminal offence for a person to use or disclose any information received from us or Victoria Police regarding banned persons except for the purposes of enforcing a liquor accord ban or other purposes required by law, with a maximum penalty of 60 penalty units. 

Information will only be disclosed by the VGCCC in accordance with section 146D of the Liquor Control Reform Act 1998 where necessary for the purposes of the effective and efficient enforcement of the ban. When determining whether to disclose information, the VGCCC may require a party to an accord to undertake not keep the information private. 

Self  Audit checklists to assist licensees and staff

RSA Self-Audit Checklist 
	
	Yes
	No
	Action Required

	Patron ID is accurately checked.
	
	
	

	Familiar with VGCCC intoxication guidelines 
	
	
	

	Free drinking water is available upon request.
	
	
	


Amenity Self-Audit Checklist 
	
	Yes
	No
	Action Required

	Manage queues in an orderly manner.
	
	
	

	Minimise noise generating from the premises e.g. doors kept closed, mindful of noise from beer gardens/courtyards. 


	
	
	

	Display signage about patrons respecting the neighbours when departing the venue.
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OUR AIM





“To encourage and promote a high standard of behaviour in and around licensed premises and the Apollo Bay Activities Area (ABAA).  To ensure and maintain proper and ethical conduct within all licensed premises in line with the Apollo Bay Licensees Liquor Accord and promote the responsible service, sale and consumption of alcohol philosphy within the Colac Otway Region”.





STATEMENT OF COMMITMENT





I am committed to maintaining a high standard of management practice in our venue and actively support the aims and objectives of the Apollo Bay Licencees Liquor Accord. 





I undertake that all staff will be trained in the Responsible Service of Alcohol as required





To participate in quarterly meetings with stakeholders at the Geelong Police Station. 





To facilitate and encourage open and regular communication with stakeholders in relation to alcohol harm issues within the city. 





To promote the Colac Otway Shire as a Caring, Safe, Innovative & Sustainable City. 





To monitor and discourage anti-social behaviour in and around licensed premises and public spaces. 





To foster a collaborative partnership between the Colac Otway Region, Liquor Licensees, Victoria Police, Victorian Gambling and Casino Control Commission (VGCCC) and other community stakeholders. 








______________________			_______________________


Licensing Inspector  				Licensee/Nominee





Date:          /       /  				Name of Venue:   
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