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Name and Address 
of Service 

Service 
Approval 
Number 

Approved Provider 
Name  

Approved Provider 
Number 

Nature of 
Enforcement  

Reason for Enforcement 
Action 

 Details of Action 
Taken 

Kids Community 
Family Day Care 

60 The Panorama 

Mickleham 3064 

SE-00005663 Kids Community Pty 
Ltd  

PR-00002873 Cancellation of 
Provider Approval 

Based on the following 
grounds: 

• Section 31 – 
approved provider not 
a fit and proper 
person to provide an 
education and care 
service 

• Section 31 – breaches 
a number of 
conditions of the 
provider approval 

• Section 31 – 
approved provider 
has not operated any 
education and care 
service for a period of 
more than 12 months 

2 February 2022 Cancellation of 
Provider Approval 
under section 33 

Greenwood 
Scoresby 

40 Lakeview Drive 

Scoresby 3179 

SE-40011781 G8 Education 
Limited  

 

PR-00000898 Amendment of 
Service Approval 

Due to non-compliance 
with the National Law:  

• Section 165 - 
inadequately 
supervise children at 
all times 

• Section 167 – 
protection of children 
from harm and 
hazards likely to 
cause injury 

9 February 2022 Imposition of 
Conditions on 
Service Approval 
under section 55 
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Baro Family Day 
Care Pty. Ltd 

12 Francine Ct 

Narre Warren 3805 

SE-40008610 BARO FAMILY DAY 
CARE PTY. LTD. 

 

PR-40006840 Cancellation of 
Provider Approval 

Based on the following 
ground: 

• Section 31 – 
approved provider 
has not operated any 
education and care 
service for a period of 
more than 12 months 

11 May 2022 Cancellation of 
Provider Approval 
under section 33 

Cozy Cocoon Family 
Day Care  

17 Watersedge 
Cove 

Point Cook 3030 

SE-40017714 Cozy Cocoon Pty 
Ltd  

PR-40019746 Cancellation of 
Provider Approval 

Based on the following 
ground: 

• Section 31 – 
approved provider 
has not operated any 
education and care 
service for a period of 
more than 12 months 

17 May 2022 Cancellation of 
Provider Approval 
under section 33 

Small Steps Family 
Day Care 

35 Lilyturf Drive 

Tarneit 3029 

SE-40018421 Small Steps Family 
Daycare Pty Ltd 

PR-40019400happy 
nappy 

Cancellation of 
Provider Approval 

Based on the following 
ground: 

• Section 31 – 
approved provider 
has not operated any 
education and care 
service for a period of 
more than 12 months 

17 May 2022 Cancellation of 
Provider Approval 
under section 33 

Spring Early 
Development 

58 Ronald Road 

Truganina, 3029 

SE-40005883 Abdi Sebur Omar PR-40002983 Cancellation of 
Provider Approval 

Based on the following 
ground: 

• Section 31 – 
approved provider 

17 May 2022 Cancellation of 
Provider Approval 
under section 33 
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has not operated any 
education and care 
service for a period of 
more than 12 months 

Academy For Kids  

237 Spring Street 

Reservoir 3073 

SE-00005936 Vivien Mahomet PR-00002721 Cancellation of 
Service Approval 

Based on the following 
ground: 

• Section 77 – a 
condition on service 
approval has not been 
complied with 

18 May 2022 Cancellation of 
Service Approval 
under section 79 

Home2Grow Family 
Day Care Service 

223 Doncaster Rd 

Balwyn North 3104 

SE-40016944 Best Start 
Education Pty Ltd 

PR-40017630 Cancellation of 
Provider Approval 

Based on the following 
ground: 

• Section 31 – 
approved provider 
has not operated any 
education and care 
service for a period of 
more than 12 months 

25 May 2022 Cancellation of 
Provider Approval 
under section 33 

Ethical Family Day 
Care 

U 15a/15-23 
Langhorne St 

Dandenong Hub 

Dandenong 3175 

SE-40008470 N MALHOTRA & Y.A 
SALVARIS 

 

PR-40007003 
 

Cancellation of 
Provider Approval 

Based on the following 
ground: 

• Section 31 – 
approved provider 
has not operated any 
education and care 
service for a period of 
more than 12 months 

6 June 2022 Cancellation of 
Provider Approval 
under section 33 



   2022 Enforcement Actions - National Law 

Approved on 3 March 2023, republished on 25 May 2023. 

Name and Address 
of Service 

Service 
Approval 
Number 

Approved Provider 
Name  

Approved Provider 
Number 

Nature of 
Enforcement  

Reason for Enforcement 
Action 

 Details of Action 
Taken 

Preferred Family 
Day Care 

18 Lenox Walk 

Point Cook 3030 

SE-40017021 PRFRRD.CR Pty Ltd. PR-40017570 Cancellation of 
Provider Approval 

Based on the following 
ground: 

• Section 31 – 
approved provider 
has not operated any 
education and care 
service for a period of 
more than 12 months 

8 July 2022 Cancellation of 
Provider Approval 
under section 33 

Community 
Children – 
Essendon 

50 Cooper Street 

Essendon 3040 

SE-00004435 Community 
Children Pty Ltd ATF 
Community 
Children Unit Trust 
 

PR-00002431 Amendment of 
Service Approval 

Due to non-compliance 
with the National Law:  
• Section 51(8) – 

failure to comply with 
condition in service 
approval 

14 July 2022 Imposition of 
Conditions on 
Service Approval 
under section 55 

Novelty Family Day 
Care 

53b Eleanor St 

Footscray 3011 

SE-40013022 Day Care Agent Pty. 
Ltd. ATF Fiqi Family 
Trust 

PR-40010483 Cancellation of 
Provider Approval 

Based on the following 
ground: 

• Section 31 – 
approved provider 
has not operated any 
education and care 
service for a period of 
more than 12 months 

15 July 2022 Cancellation of 
Provider Approval 
under section 33 

Kids at Play Time 
Family Day Care 

Level 1, Suite 44 

797 Plenty Road 

South Morang 3752 

SE-40002738 Kids at Play Time 
Family Day Care Pty 
Ltd 

PR-40002469 Cancellation of 
Provider Approval 

Based on the following 
ground: 

• Section 31 – 
approved provider 
has not operated any 
education and care 

22 July 2022 Cancellation of 
Provider Approval 
under section 33 
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service for a period of 
more than 12 months 

Brilliant Child 
Family Day Care 
Scheme 

9 Ipswitch Place 

Craigieburn 3064 

SE-40006555 SIDRA N SHAHAB 
PTY LTD ATF 
Shahab Family 
Trust 

PR-40005381 Cancellation of 
Provider Approval 

Based on the following 
ground: 

• Section 31 – 
approved provider 
has not operated any 
education and care 
service for a period of 
more than 12 months 

3 August 2022 Cancellation of 
Provider Approval 
under section 33 

Happy Nappy 
Family Day Care 
1 Inverleigh Ct 

Meadow Heights 
3048 

 

SE-40009732 Happy Nappy 
Family Day 

Care Pty Ltd  

PR-40004107 Cancellation of 
Provider Approval 

Based on the following 
ground: 

• Section 31 – 
approved provider 
has not operated any 
education and care 
service for a period of 
more than 12 months 

3 August 2022 Cancellation of 
Provider Approval 
under section 33 

Tiny Kids Day Care 

111 Windella 
Crescent 

Glen Waverley 3150 

SE-40018221 

 

TINY KIDS PTY LTD. 

 

PR-40017184 Cancellation of 
Provider Approval 

Based on the following 
ground: 

• Section 31 – 
approved provider 
has not operated any 
education and care 
service for a period of 
more than 12 months 

8 August 2022 Cancellation of 
Provider Approval 
under section 33 
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OZ Educare 
Families  

64 Brownlow Drive 
Point Cook 3030 

SE-40012927 Priya Jain PR-40011526 Cancellation of 
Provider Approval 

Based on the following 
ground: 

• Section 31 – 
approved provider 
has not operated any 
education and care 
service for a period of 
more than 12 months 

18 August 2022 Cancellation of 
Provider Approval 
under section 33 

Quality Care Family 
Day Care 

Unit 1 20  

Featherpark Way 

Craigieburn 3064 

 

SE-40013984 

 

Quality Training PTY 
LTD  

PR-40006225  Cancellation of 
Provider Approval 

Based on the following 
ground: 

• Section 31 – 
approved provider 
has not operated any 
education and care 
service for a period of 
more than 12 months 

18 August 2022 Cancellation of 
Provider Approval 
under section 33 

Miles of Smiles 
Family Day Care 
Pty Ltd 

Shop 2, 55 The Mall 

Heidelberg West 
3081 

SE-40013842 

 

MILES OF SMILES 
FAMILY DAY CARE 
PTY LTD ATF H & M 
Family Trust 
 

PR-40011159 

 

Cancellation of 
Provider Approval 

Based on the following 
ground: 

• Section 31 – 
approved provider 
has not operated any 
education and care 
service for a period of 
more than 12 months 

23 August 2022 Cancellation of 
Provider Approval 
under section 33 

Children at Home 
Family Day Care 
Pty Ltd 

1 Narracan Cl 

SE-40013631 CHILDREN AT 
HOME FAMILY DAY 
CARE PTY LTD 

PR-40007411 

 

Cancellation of 
Provider Approval 

Based on the following 
ground: 

• Section 31 – 
approved provider 

26 August 2022 Cancellation of 
Provider Approval 
under section 33 
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Caroline Springs 
3023 

has not operated any 
education and care 
service for a period of 
more than 12 months 

Nido Early School 
Werribee 

234 Hoppers Lane 

Werribee 3030 

SE-40017248 Nest Early 
Education Services 
PTY LTD 

PR-40026948 Amendment of 
Service Approval 

Due to non-compliance 
with the National Law and 
National Regulations:  

• Section 165 - 
inadequately 
supervise children at 
all times 

• Section 167 – 
protection of children 
from harm and 
hazards likely to 
cause injury 

• Regulation 99- 
children leaving 
education and care 
service 

28 September 
2022 

Imposition of 
Conditions on 
Service Approval 
under section 55 

Ballarat Road Early 
Learning & Kinder 

SE-00004355 Baker Street 
Childcare Education 
Pty Ltd 

PR-40002206 

 

Conviction of an 
offence 

 

 

 

Due to non-compliance 
with the National Law: 

• Section 51(8) – 
failure to comply with 
conditions on service 
approval 

• Section 167 – failure 
to protect children 

29 September 
2022 

Magistrates Court 
found guilty, 
without conviction 

Placed on a good 
behaviour for 12 
months 

Ordered to pay a 
fine of $12,000 
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from harm and 
hazard 

• Section 174(2) – 
failure to notify the 
Department of any 
serious incident 

 

 

plus costs 
$10,000 

Mother's Choice 
Family Day Care 

24 Amsterdam 
Avenue 

Tarneit 3029 

SE-00011658 

 

Mother’s Choice 
Family Day Care Pty 
Ltd 

PR-00006792 Compliance Notice Due to non-compliance 
with the National Law and 
National Regulations: 
• Section 51 - failure to 

adequately monitor 
and support family 
day care educators; 

• Section 164A – 
children must not 
educated and cared 
for by a person other 
than a family day care 
educator, 

• Section 165 - 
inadequately 
supervise children at 
all times 

• Section 167 – protect 
children from harm 
and hazards likely to 
cause injury 

7 October 2022 Issue of 
compliance notice 
under section 177 
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• Section 168 – 
delivery of 
educational program 
not based on an 
approved learning 
framework 

• Section 172 - failure 
to display prescribed 
information 

• Section 175(1) failure 
to keep enrolment 
and other prescribed 
documents 

• Section 269 – failure 
to include the 
required information 
in the register of 
family day care 
educators 

• Regulation 80 – 
weekly menu not 
displayed 

• Regulation 97 – 
emergency and 
evacuation 
procedures 

• Regulation 102 – 
authorisations for 
excursions 

• Regulation 104 – 
required fencing 
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• Regulation 110 – 
ventilation and 
natural light 

• Regulation 117 - 
glazed area not 
compliant 

• Regulation 144 - 
family day care 
assistant  approved 
outside prescribed 
circumstances 

• Regulation 154 – 
record of staff at 
family day care 
service 

• Regulation 160 – 
child enrolment 
records did not 
include prescribed 
information 

• Regulation 170 - 
failure to follow 
policy and 
procedures 

• Regulation 177 – 
prescribed enrolment 
and records and 
other documents not 
accurate 
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• Regulation 183 – 
storage of records 
and other documents 

 

Smiles Family Day 
Care 

13 Twyford Street 

Fawkner 3060 

SE-40017919 Sajid Karim PR-40019691 

 

Cancellation of 
Provider Approval 

Based on the following 
ground: 
 
• Section 31 – 

approved provider 
has not operated any 
education and care 
service for a period 
of more than 12 
months 

10 October 2022 Cancellation of 
Provider Approval 
under section 33 

Elysium OSHC - 
Mahogany Rise 

 

Mahogany Rise 
Primary School 

Forster Avenue 

Frankston North 
3200 

SE-40014989 

 

ELYSIUM BRANDS 
PTY. LTD. 

 

PR-40017143 Compliance Notice Due to non-compliance 
with the National Law and 
National Regulations: 

• Section 162A - person 
in day-to-day charge 
of the service had not 
successfully 
completed child 
protection training 

• Section 167 - 
protection of children 
from harm and 
hazards 

• Section 169(2) – 
educator did not have 
required qualification 

11 October 2022 Issue of 
compliance notice 
under section 177 
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• Regulation 97 – 
emergency and 
evacuation 
procedures 

• Regulation 103 - 
premises, furniture, 
and equipment to be 
safe, clean and in 
good repair 

• Regulation 117A – 
person in day-to-day 
charge had not 
consented to 
placement in writing 

• Regulation 145 – staff 
records were not kept 
up to date 

Wyndham Early 
Learning Family 
Day Care 

16 District Ave 

Werribee 3030 

SE-00013889 WYNDHAM EARLY 
LEARNING FAMILY 
DAY CARE PTY. 
LTD. 

PR-40001037 Emergency Action 
Notice 

Due to non-compliance 
with the National Law and 
National Regulations:  
• Section 103A – 

provision of 
education and care 
from a place that is 
not a family day care 
service or venue 

• Regulation 108 – no 
available outdoor  
space 

11 October 2022 Issue of 
emergency action 
notice under 
section 179 
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Kids N' Play Family 
Day Care 

Level 5, 12 Clarke 
Street 

Sunshine 3020 

SE-40018649 KIDS N' PLAY 
FAMILY DAY CARE 
PTY LTD 

PR-40019950 Cancellation of 
Provider Approval 

Based on the following 
ground: 
 
• Section 31 – 

approved provider 
has not operated any 
education and care 
service for a period of 
more than 12 months 

14 October 2022 Cancellation of 
Provider Approval 
under section 33 

Globe Talent Family 
Day Care Pty Ltd 

19 Catania Ave 

Point Cook 3030 

SE-40002329 Globe Talent Family 
Day Care Pty Ltd 

PR-40001446 
 

Compliance 
Notice 

Due to non-compliance 
with the National Law and 
National Regulations:  
• Section 51 - failure to 

adequately monitor 
and support family 
day care educators 

• Section 167 – failure 
to ensure protection 
of children from harm 
and hazards 

• Section 174 – failure 
to notify certain 
information to 
Regulatory Authority 

o Section 175(1) - 
failure to keep 
enrolment and other 
prescribed 
documents 

o Regulation 74 – 
documenting of child 
assessments or 

31 October 2022 Issue of 
compliance notice 
under section 177 
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evaluations for 
delivery of 
educational program 

• Regulation 97– 
emergency and 
evacuation 
procedures  

• Regulation 102C – 
failure to conduct risk 
assessment for 
transporting children 

• Regulation 102D – 
authorisation for 
service to transport 
children 

• Regulation 117 - 
glazed area not 
compliant 

• Regulation 160 – child 
enrolment records did 
not include prescribed 
information 

 

Adventure Kastle 

7 Elderberry St 

Craigieburn 3064 

SE-40018583 Veenu Bhatia PR-40020461 Cancellation of 
Provider Approval 

Based on the following 
ground: 
 
• Section 31 – 

approved provider 
has not operated any 
education and care 

8 November 2022 Cancellation of 
Provider Approval 
under section 33 
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service for a period of 
more than 12 months 

Happy 'N' Friendly 
Family Day Care 
Pty Ltd 

14 Rye St 

Truganina 3029 

SE-00005401 Happy ‘N’ Friendly 
Family Day Care 

PR-00002773 Cancellation of 
Service Approval 

Based on the following 
ground: 
 
• Section 77(d) - a 

condition of the 
service approval has 
not been complied 
with. 

16 November 
2022 

Cancellation of 
Service Approval 
under section 79 

Me2 Family Day 
Care  

Suite 2 Level 1 

67 Sydney Rd 

Coburg 3058 

SE-00011301 Mirza Group Pty Ltd  PR- 00006537 Compliance 
Notice 

Due to non-compliance 
with the National Law and 
National Regulations:  
 
• Section 51 - failure to 

adequately monitor 
and support family 
day care educators 

• Section 167 – failure 
to ensure protection 
of children from harm 
and hazards 

• Section 175 (1) - 
failure to keep 
enrolment and other 
prescribed documents 

• Regulation 97 –
emergency and 
evacuation 
procedures 

• Regulation 101 – 
failure to conduct risk 
assessment for 
excursion. 

23 November 
2022 

Issue of 
compliance notice 
under section 177 
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Action 

 Details of Action 
Taken 

• Regulation 102 –
authorisations for 
excursions 

• Regulation 102D – 
authorisation for 
service to transport 
children 

• Regulation 103 – 
premises, furniture 
and equipment not 
safe, clean and in 
good repair 

• Regulation 117 - 
glazed area not 
compliant 

• Regulation 170 - 
failure to follow 
policy and 
procedures 

 

Kimmba Bilingual 
Early Learning 
Centre  

2 Balston Street 

St Kilda East 3183 

SE-00003653 Kimmba 
Investments Pty Ltd 

 

PR-00007953 Amendment of 
Service Approval 

Due to non-compliance 
with the National Law and 
National Regulations:  
 
• Section 168 – delivery 

of educational 
program not based on 
an approved learning 
framework 

• Regulation 74 
Documenting of child 

25 November 
2022 

Imposition of 
Conditions on 
Service Approval 
under section 55 
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Taken 

assessments or 
evaluations for 
delivery of 
educational program 

• Regulation 103 - 
premises, furniture, 
and equipment to be 
safe, clean and in 
good repair 

 

Twinkle Turtle 
Children’s Services 

24 Jasmine Court 

Meadow Heights 
3048 

SE-40000535 

 

NEB EDUCATION & 
TRAINING PTY LTD 

PR-40001545 Amendment of 
Service Approval 

Due to non-compliance 
with the National Law and 
National Regulations: 

• Section 51 - failure to 
adequately monitor 
and support family 
day care educators 

• Section 167 – 
protection of children 
from harm and 
hazards 

• Section 168 – delivery 
of educational 
program not based on 
an approved learning 
framework 

• Section 174A – family 
day educators fail to 
notify certain 

25 November 
2022 

Imposition of 
Conditions on 
Service Approval 
under section 55 
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information to 
approved provider 

• Section 175 - failure 
to keep enrolment 
and other prescribed 
documents 

• Section 269 – failure 
to include the 
required information 
in the register of 
family day care 
educators 

• Regulation 97 – 
emergency and 
evacuation 
procedures 

• Regulation 100 – 
failure to conduct risk 
assessments before 
excursion 

• Regulation 101 – 
failure to conduct risk 
assessment for 
excursion. 

• Regulation 102 –
authorisation for 
excursions 

• Regulation 105 – each 
child did not have 
access to sufficient 
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Taken 

furniture, materials 
and equipment 

• Regulation 162 – 
failure to keep health 
information in the 
enrolment record. 

• Regulation 165 - 
failure to keep record 
of visitors to family 
day care residence 

• Regulation 170 - 
failure to follow policy 
and procedures 

 

Village Early 
Education Maiden 
Gully  

749 Calder Hwy 

Maiden Gully 3551 

SE-40021324 VILLAGE EARLY 
EDUCATION GROUP 
PTY LTD  

PR-40010289 Amendment of 
Service Approval 

• Due to non-
compliance with the 
National Law and 
National Regulations:  

• Section 165 - 
inadequately 
supervise children at 
all times 

• Section 166 – 
inappropriate 
discipline by approved 
provider and staff 
member 

2 December 
2022 

Imposition of 
Conditions on 
Service Approval 
under section 55 
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Sunshine Family 
Day Care  

1413 Pascoe Vale 
Rd 

Meadow Heights 
3048 

SE-00013496 Sunshine Family 
Day Care Pty Ltd 

PR-00007804 Compliance Notice Due to non-compliance 
with the National Law and 
National Regulations:  
 
• Section 51 - failure to 

adequately monitor 
and support family 
day care educators 

• Section 167 – 
protection of children 
from harm and 
hazards 

• Section 172 - failure 
to display prescribed 
information 

• Section 175 - failure 
to keep enrolment 
and other prescribed 
documents 

• Section 269 – failure 
to include the 
required information 
in the register of 
family day care 
educators 

• Section 295 - false or 
misleading 
information or 
documents 

• Regulation 74 - 
documenting of child 
assessments or 

23 December 
2022 

Issue of 
compliance notice 
under section 177 
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Taken 

evaluations for 
delivery of 
educational program 

• Regulation 75 - 
Information about 
educational program 
to be kept available 

• Regulation 84 - 
Awareness of child 
protection law 

• Regulation 97 – 
emergency and 
evacuation 
procedures 

• Regulation 100 – 
failure to conduct risk 
assessments before 
excursion 

• Regulation 102 – 
authorisations for 
excursions 

• Regulation 102D – 
authorisation for 
service to transport 
children 

• Regulation 105 – each 
child did not have 
access to sufficient 
furniture, materials 
and equipment 
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Name and Address 
of Service 

Service 
Approval 
Number 

Approved Provider 
Name  

Approved Provider 
Number 

Nature of 
Enforcement  

Reason for Enforcement 
Action 

 Details of Action 
Taken 

• Regulation 117 - 
glazed area not 
compliant 

• Regulation 144 – 
family day care 
assistant  approved 
outside prescribed 
circumstances 

• Regulation 170 - 
failure to follow policy 
and procedures 

Kids Nation Family 
Day Care 

L 9 350 Collins St 

MELBOURNE 3000 

SE-40018693 KIDS NATION 
LEARNING PTY LTD 

PR-40017811 Cancellation of 
Provider Approval 

Based on the following 
ground: 
 
Section 31 – approved 
provider has not operated 
any education and care 
service for a period of 
more than 12 months 

28 December 
2022 

Cancellation of 
Provider Approval 
under section 33 

YMCA John Henry 
Primary School 
OSHC 

141 Henry Road 

Pakenham 3810 

SE-40023577 Victorian YMCA 
Community 
Programming Pty 
Ltd 

PR-00001946 Amendment of 
Service Approval 

Due to non-compliance 
with the National Law:  
 
• Section 165 - 

inadequately 
supervise children at 
all times 

• Section 167 – failure 
to ensure protection 
of children from harm 
and hazards 

30 December 
2022 

Imposition of 
Conditions on 
Service Approval 
under section 55 

 


	Community Children Pty Ltd ATF Community Children Unit Trust
	Happy Nappy Family Day Care
	MILES OF SMILES FAMILY DAY CARE PTY LTD ATF H & M Family Trust

