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Appendix G(a): Letter from Crown to the OSM, 10 February 2023 

– Crown’s compliance with amendments to section 81AAB of 

the Casino Control Act 

 

Direct Line:   
E-mail:   
 
 
10 February 2023 
 

CONFIDENTIAL 

 

The Office of Special Manager (OSM) 
Mr Stephen O’Bryan KC 
Special Manager 
Office of the Special Manager 
for the Melbourne Casino Operator  
Level 13, 200 Queen Street 

Melbourne VIC 3000 

 
Attention:  Stephen O’Bryan -  
 
With copy to: Simon Grieve -  
  Scott May -  
 
Dear Stephen, 
 
Proposed amendments relating to Section 81AAB of the Casino Control 1991 under the Casino 

Legislation Amendment (Royal Commission Implementation and Other Matters) Act 2022 

 
As noted in our meeting on 17 January 2023, Crown Melbourne has identified several practical 
challenges in meeting compliance with the requirements relating to the proposed amendments to 
Section 81AAB of the Casino Control Act 1992 (CCA) as set out in the Casino Legislation Amendment 
(Royal Commission Implementation and Other Matters) Act 2022 (Amending Act). These challenges 
have previously been raised with the Department of Justice and Community Safety (Department) (see 
attached for previous correspondence). 
 
The proposed amendments to Section 81AAB will commence on a date to be proclaimed, but not later 
than 1 August 2023. 
 
Table 1 below, outlines the current obligation, the proposed amendments, the impact of the change 
and the challenges Crown Melbourne faces operationally with these specific amendments which span 
across the required technological development and uplift and also operational changes to implement 
the new requirements. 
 
 
 
 

1 

Crown Melbourne Limited ABN 46 006 973 262 
8 Whiteman Street Southbank 3006 Australia Telephone 9292 8888 Facsimile 9292 6600 

crownmelbourne.com.au 

Redacted

Redacted

Redacted

Redacted

Redacted
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Appendix G(b): Letter from the OSM to Crown, 29 May 2023 – 

Crown’s compliance with amendments to section 81AAB of the 

Casino Control Act 

 
 
29 May 2023 
 
Mr Mike Volkert 
Chief Executive Officer 
Crown Melbourne Limited 
8 Whiteman Street 
SOUTHBANK VIC 3006 
 
 
Dear Mr Volkert, 
 
Crown Melbourne’s compliance with forthcoming amendments to section 81AAB of the 
Casino Control Act 1991 (Vic) 
 
I refer to your letter to me of 10 February 2023 and to recent ongoing discussions between 
representatives of Crown and the OSM in relation to the issues outlined in your letter. 
 
Based on discussions between Mark Mackay, Crown Melbourne Chief Operating Officer, and 
David McEvoy, Deputy Special Manager – Governance, Risk and Assurance, I understand that 
Crown does not have a feasible technical solution to enable full compliance with amendments to 
section 81AAB of the Casino Control Act 1991 (Vic) when they come into effect on 1 August 2023. 
 
In summary, these amendments will require Crown to pay out winnings or accumulated credits 
exceeding $1,000 in any 24 hour period across all EGMs and table games by cheque or EFT, 
following ID verification. For the purposes of this correspondence, my understanding of 
“winnings/pay-out” is based on the VGCCC’s interpretation as set out in its Written Direction to 
Crown effective 21 April 2022. 
 
I accept that Crown cannot realistically track play across all EGMs and table games prior to the 
introduction of mandatory carded play, which will be introduced for all EGMs by 1 December 2023, 
and for table games by 1 December 2025. Accordingly, an interim solution is required to enable 
Crown to comply to the extent possible between 1 August and 1 December 2023 for EGMs, and 
until 1 December 2025 for table games. 
 
My understanding is that there are a number of measures Crown can implement from 1 August 
2023 towards as full a level of compliance as is reasonable, immediately upon the amendments 
coming into effect. These are as follows: 

• A ticket from an EGM for an amount exceeding $1,000 must be “cashed in” and paid by 
cheque or EFT, with accompanying ID verification. This will require all EGMs to be 
reconfigured so that they will not accept a TITO for a value greater than $1,000. 

 
 

Level 13, 200 Queen Street, Melbourne Victoria 3000              Our ref: 1982825669-338 



 

Page 214 | Special Manager’s Interim Report June 2023 – Appendix G(b) Private and confidential 

 

 

• All chips cashed in at the Cage for an amount exceeding $1,000 must be redeemed by 

cheque or EFT, with accompanying ID verification. 

• Any withdrawal of funds at the Cage (for example, from a Patron account or EasyPay 

account) for an amount exceeding $1,000 must be paid by cheque or EFT, with 

accompanying ID verification. 

• From 1 December 2023, Crown needs to track EGM winnings for all patrons and any 

cashout in a 24 hour period for an amount greater than $1,000 must be by cheque, with 

accompanying ID verification. 

 
Crown is therefore expected to put these measures in place. Please advise if there are additional 
measures that Crown can put in place from 1 August to enhance compliance with section 81AAB 
post 1 August. Also, if I have misunderstood any operational aspect of Crown’s capacity to comply, 
I would appreciate clarification of the position. 
 
I intend to provide a copy of this letter to the VGCCC and would also be happy to further discuss 
the matter with you as necessary. 
 
Finally, I assume you will write to the VGCCC in due course about Crown’s anticipated non- 
compliance with section 81AAB post 1 August 2023, and confirming everything Crown will be 
doing to minimise its non-compliance. 
 
 
Yours sincerely 

 
Stephen O’Bryan KC 
Special Manager 
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