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We acknowledge the Traditional Owners of Country throughout Victoria and pay respects to their Elders past and present. We acknowledge that Aboriginal self-determination is a human right and recognise the hard work of many generations of Aboriginal people.
We are committed to safe and inclusive workplaces, policies, and services for people from LGBTIQA+ communities and their families.
Contact us to receive this document in another format. Please phone the Grants information hotline on 1300 366 356 or email the Office for Veterans veteransgrants@dffh.vic.gov.au
If you are d/Deaf, hard of hearing, or have a speech/communication difficulty please contact us through your preferred National Relay Service (NRS) call channel[footnoteRef:2]. Then, provide the NRS with our phone number 1300 366 356. For more information, visit About the About the National Relay Service[footnoteRef:3] [2:  https://www.accesshub.gov.au/about-the-nrs/nrs-call-numbers-and-links]  [3:  https://www.accesshub.gov.au/about-the-nrs] 
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With the exception of any images, photographs or branding (including, but not limited to the Victorian Coat of Arms, the Victorian Government logo or the Department of Families, Fairness and Housing logo), this work, Veterans Capital Works 2025–26: Program guidelines, is licensed under a Creative Commons Attribution 4.0 licence.
The terms and conditions of this licence, including disclaimer of warranties and limitation of liability are available at Creative Commons Attribution 4.0 International Public License[footnoteRef:4].  [4:  https://creativecommons.org/licenses/by/4.0/] 

You are free to re-use the work under that licence, on the condition that you credit the State of Victoria, Australia (Department of Families, Fairness and Housing) as the author, indicate if any changes have been made to the work and comply with the other licence terms.
Except where otherwise indicated, the images in this document show models and illustrative settings only, and do not necessarily depict actual services, facilities or recipients of services. This document may contain images of deceased Aboriginal and Torres Strait Islander peoples.
In this document, ‘Aboriginal’ refers to both Aboriginal and Torres Strait Islander people. ‘Indigenous’ or ‘Koori/Koorie’ is retained when part of the title of a report, program or quotation.
ISBN 978-1-76130-896-3 (online/MS word) 
Available at Veterans Capital Works Grant Program https://www.vic.gov.au/veterans-capital-works-grant-program.
(2509447)


[bookmark: _Toc212124877]Message from the Minister for Veterans
The Victorian Government is proud to honour and support our veteran community.
One way we do this is by improving local community facilities for veterans and their families.
The Veterans Capital Works Grant Program supports community organisations to upgrade or maintain spaces that support veterans. 
Through this program, we ensure veteran facilities continue to be welcoming, inclusive, and useful for everyone.
As the Minister for Veterans, I know how important these places are to the veteran community and their families. They provide veterans a space to connect, belong and feel supported.
Our veterans have given so much for Victoria and for Australia. By investing in these facilities, we honour that service and ensure their legacy lives on for generations to come.
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The Hon. Natalie Suleyman MP
Minister for Veterans
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[bookmark: _Toc95991194][bookmark: _Toc212124878]Program overview
[bookmark: _Toc200104350][bookmark: _Toc204247037][bookmark: _Toc212124879][bookmark: _Toc95991195]About Veterans portfolio grants
The Victorian Government offers grants to support and commemorate veterans. 
Our grant programs support veteran communities to:
honour, commemorate and educate Victorians about veterans’ service and sacrifice
provide welfare and wellbeing-related activities to the ex-service community
improve veteran community infrastructure
restore:
community war memorials
honour rolls
avenues of honour.
For more information visit Grants to support and commemorate veterans[footnoteRef:5]. [5:  https://www.vic.gov.au/grants-support-and-commemorate-veterans] 

For these programs, “veteran” means someone who has served or is serving in the Australian Defence Force.  
[bookmark: _Toc147758074][bookmark: _Toc180590021][bookmark: _Toc212124880]About the program
Veterans Capital Works provides grants between $5,000 to $50,000 (excluding GST).
The grants:
support building and facility improvements projects for not-for-profit organisations that mainly deliver services to:
veterans
their families
their communities.
We deliver Veterans Capital Works grants in one round each year.
Applicants in this year’s program can apply for projects that run between 1 July 2026 and 30 June 2027.
You must submit your application via the Grants Gateway[footnoteRef:6] no later than 5:00 pm on Tuesday 3 February 2026. [6:  https://grantsgateway.dffh.vic.gov.au/ to complete an application] 

Direct submissions and late applications are not accepted.
We will notify successful applicants around Anzac Day 2026.
[bookmark: _Toc147758075][bookmark: _Toc180590022]

[bookmark: _Toc212124881][bookmark: _Toc95991196]Funding priorities
We may prioritise funding for projects:
based on how effective they are in improving or increasing the use of facilities
that make financial or in-kind contributions towards the project
carried out in regional and rural areas
that have limited or no other sources of revenue. For example, organisations in receipt of revenue from electronic gaming may be given lower priority.
in regional and rural local government areas to ensure fair funding across:
regions
metropolitan Melbourne.
We will not fund applications for projects that:
have already started
start before 1 July 2026
you submit:
with incomplete documentation
with misleading information
after the closing date.
[bookmark: _Toc212124882]Important considerations
We recommend factoring a contingency amount of up to 10% into your project budget. The amount must not exceed the maximum value of the grant ($50,000 excluding GST).
If your project requires project management fees, you may include up to 10% of the total project costs.
You must not exceed the maximum value of the grant ($50,000 excluding GST) if requesting these costs.
You must use the premises for at least 2 years after the project finishes. Your application may need proof of this if it is leased.
Success of previous applications is not indicative of future funding through this program.
[bookmark: _Toc180590023][bookmark: _Toc147758076][bookmark: _Toc212124883]Available funding
[bookmark: _Toc212124884]Funding available
Grants of between $5,000 and $50,000 are available.
[bookmark: _Toc147758078][bookmark: _Toc180590024][bookmark: _Toc212124885]Activity period
This grant round supports activities that take place between 1 July 2026 and 30 June 2027.
You must complete your project within 12 months of the project approval date.
You cannot apply for funding if your project starts before 1 July 2026.
[bookmark: _Toc204247042][bookmark: _Toc212124886]How to apply
[bookmark: _Toc204247043]Key dates and timelines
	Applications open
	Application period
	Applications close

	25 November 2025
	25 November 2025 to 3 February 2026
	5:00pm, 3 February 2026

	Read the program guidelines, available at Veterans Capital Works Grant Program[footnoteRef:7].  [7:  https://www.vic.gov.au/veterans-capital-works-grant-program] 

Make sure you meet the eligibility criteria.
Access our online grant resources[footnoteRef:8].  [8:  https://www.vic.gov.au/applying-reporting-veterans-grants] 

Seek an ‘Auspice Arrangement’ if required
Start early to allow time to get necessary:
information
agreements
documents.
Download a PDF copy of your application to review and prepare your responses.
Contact us if you have any questions:
· Phone the grants information hotline: 1300 366 356 
Email the Office for Veterans team: veteransgrants@dffh.vic.gov.au
	Register or log in to the Grants Gateway[footnoteRef:9]. [9:  https://grantsgateway.dffh.vic.gov.au/ to complete an application.] 

You must be authorised by the organisation to submit the application.
[bookmark: _Hlk104971232]Upload and submit all mandatory and supporting documents with your application.
Submit the application by the due date and time.
You will receive acknowledgement of submission via email.
Note the application number for reference when contacting us about your application.
	We do not consider late or incomplete applications.
We assess your application within 2 months of the closing date.


[bookmark: _Toc95991200]


[bookmark: _Toc212124887]Eligibility criteria
[bookmark: _Toc212124888]Eligibility overview 
[bookmark: _Toc95991202]To be eligible to apply for funding, applicants must make sure:
they an eligible organisation (refer to ‘Organisation eligibility’ section)
your organisation does not have outstanding reports from previous or current grants funded by the department
you must be seeking funding for an eligible activity (refer to the ‘Project eligibility’ section).
[bookmark: _Organisation_eligibility][bookmark: _Toc212124889]Organisation eligibility 
Who can apply for a grant?
To be eligible for this program, your organisation must have a valid Australian Business Number (ABN).
If you do not have an ABN, you must provide written advice from the Australian Taxation Office that no withholding tax is required from the grant payment.
Your organisation must also be:
a company incorporated under the Corporations Act 2001 and registered as not-for-profit through the Australian Charities and Not-for-profits Commission (ACNC), or
an organisation incorporated under the Associations Incorporation Reform Act 2012, Corporations Act 2001 (Cth) or equivalent state legislation.
If your organisation is unincorporated, you can arrange for an incorporated organisation to act as an auspice on your behalf. Refer to the ‘Auspice arrangements’ section.
Or unincorporated organisations are eligible if they are:
a government entity, for example a local council
a social enterprise with a clearly stated purpose or mission that specifically relates to the welfare and wellbeing of veterans. Social enterprises must attach their constitution with their application.
A social enterprise is an organisation that has an economic, social, cultural or environmental mission consistent with a public or community benefit; and operates by one of the following impact models:
employment-generating – creates employment and training opportunities for marginalised people
community need – delivers accessible products and services to meet community needs that are not met by the market
profit redistribution – donates at least 50% of profits or revenue to charity.
Social enterprises must submit their constitution and proof of their social enterprise impact model.
Besides all the above, to be eligible, your organisation must:
show that your main activity is providing welfare or wellbeing services or supports to the ex-service community in Victoria
be financially solvent
be based in Australia. Please note: funded projects must be delivered in Victoria.


How to check your Australian Business Number (ABN)
To check your ABN, visit the Australian Business Register (ABR)[footnoteRef:10] [10:  https://abr.business.gov.au/] 

How to check your organisation type:
For incorporated associations, co-operatives or organisations incorporated through other means go to Consumer Affairs Victoria[footnoteRef:11] [11:  https://www.consumer.vic.gov.au/] 

For a Company Limited by Guarantee go to ASIC Connect Online[footnoteRef:12] [12:  https://connectonline.asic.gov.au/RegistrySearch/] 

For registered charities go to Australian Charities and Not-for-profits Commission (ACNC)[footnoteRef:13] [13:  https://www.acnc.gov.au/charity/charities] 

For Aboriginal corporations go to Office of the Registrar of Indigenous Corporations (ORIC)[footnoteRef:14]. [14:  https://www.oric.gov.au/] 

To check if your organisation is up to date on reporting requirements. You can view your current grants in the DFFH Grants Gateway[footnoteRef:15]. [15:  https://grantsgateway.dffh.vic.gov.au] 

Any report which is showing as red is overdue. These reports must be completed before you submit your application to this grant program to avoid disappointment.
Or, email the Office for Veterans at veteransgrants@dffh.vic.gov.au to check whether your organisation is up to date with grant reporting requirements.
[bookmark: _Toc212124890]Ineligible organisations
Who cannot apply for a grant?
Organisations that cannot apply include:
state and federal government departments
individuals and sole traders
public companies limited by shares (unless the foundational document can prove not-for-profit status)
commercial (for profit) enterprises, unless designated by the Australian Taxation Office as an income tax exempt charity or income tax exempt entity or similar
organisations that have failed to comply with the terms and conditions of previously awarded grants from any of the department’s grant programs
groups whose projects are the responsibility of another Victorian government department
hospitals and health service organisations.
[bookmark: _Auspice_arrangements][bookmark: _Toc212124891]Auspice arrangements 
If your organisation is not incorporated or does not have an ABN, you may consider partnering with another organisation that meets these eligibility criteria who will accept legal responsibility for the grant. This is known as an auspice arrangement.
If the application is successful, your organisation delivers the activity. But the auspice organisation handles:
· signing the grant funding agreement with the department
· meeting the legal and financial requirements of the grant and funding agreement
· receiving and distributing grant funds under the funding agreement
· ensuring completion of all project activities
· submitting reports and financial acquittals on behalf of your organisation.
If you want to submit an application under an auspice arrangement, the application must include:
· a letter of support from the auspice organisation. This is a mandatory document for all applications with auspice arrangements.
· a memorandum of understanding outlining roles and responsibilities between the 2 organisations
· authorised primary and secondary contacts from the auspice organisation who can enter into a funding agreement.
Please note:
· The auspice organisation must formally agree to support your application before you submit.
· The department may decide to communicate with the auspice organisation (instead of, or as well as, the grant recipient). It may do this in relation to any aspect of the funding agreement.
[bookmark: _Project_eligibility][bookmark: _Toc212124892]Project eligibility
What projects can be funded?
Examples of Veterans Capital Works projects we might fund include:
upgrade or development of:
service delivery areas
activity spaces 
meeting rooms or spaces
veteran accommodation. For example, crisis accommodation or aged care units that are exclusively for veterans
outdoor areas
existing libraries, storage or museum spaces for war heritage collections
safety and accessibility-related improvements, including to:
kitchens
bathrooms and toilets
floors, walkways and ramps. For example through widening doors or corridors
roofing and windows
removal, repair or replacement of damaged or dangerous fittings and fixtures, for example:
removal of asbestos 
repair of water damaged flooring
repair of gas or electricity connections
improving sustainability, including through:
rain water tanks
solar panels and batteries. (Your project budget must reflect any applicable rebates or subsidies).
Lower priority may be given to applicants that:
have other revenue streams, including through electronic gaming
have received a grant through this program before
can be funded or subsidised through other programs.
Primary use of the facility
Veterans Capital Works funds improvements for facilities that deliver services to the veteran community.
To be eligible, the facility in your application must be for the primary benefit of veterans and their families. (That is, more than 50% of its use).
Exception may be given to community spaces in rural and remote areas which are used to support multiple community groups if no other local facilities exist to support veterans.
If your facility falls under this category, or you are unsure about your eligibility, email the Office for Veterans at veteransgrants@dffh.vic.gov.au for advice.
What projects cannot be funded?
Projects, activities and costs that cannot be funded under Veterans Capital Works include:
administrative, office or equipment costs – including:
printing, publishing or advertising
IT equipment including laptops, computers, peripheral devices
white goods and small appliances. For example fridges, ovens, dishwashers or coffee machines
recreation, entertainment or sporting equipment
business plans, feasibility studies or costs of designing facilities only. For example detailed design of a facility or single site masterplans
buying or restoring weapons, or decommissioned military assets and armoured vehicles
salary costs of existing staff (except for up to 10% of the total project value being used for project management costs)
utilities, ongoing routine operating and maintenance costs
buying land, new buildings or vehicles
works on the following areas:
smoking
bistro
bar
gambling
other related areas, like bistro storage or creche facilities for patrons using these services
fencing, including gates – unless updates or replacement is required for safety or accessibility requirements
landscaping, gardening and beautification activities – unless it represents a minor aspect of the project and is required as part of the works funded by this program. For example, funding may be provided for:
painting a new wall
replacing removed plants due to building requirements.
Also, Veterans Capital Works does not support activities that:
are within the responsibility of another state, federal, local government program. For example public roads or footpaths
have already started or been completed, including:
any activities undertaken before notification of the application outcome (initial concept planning is expected for major projects)
are private sector projects undertaken because of a Victorian Government contract
are located outside Victoria 
are on Defence land
are on private land
are on facilities that prohibit public access
applications that do not include all required documents, including:
evidence of consent from the land and/or building owner
support and financial commitment from funding partners
recent quotes
required planning approvals
projects that are eligible under other Victorian Government veterans grant programs, for details see Grants to support and commemorate veterans[footnoteRef:16] on the Victorian Government website. This includes: [16:  https://www.vic.gov.au/grants-support-and-commemorate-veterans] 

repair and restoration of existing war memorials (for these projects see Restoring Community Memorials and Avenues of Honour Program[footnoteRef:17]) [17:  https://www.vic.gov.au/restoring-community-war-memorials-and-avenues-honour] 

installation of new war memorials or honour rolls (for these projects see Victoria Remembers Grant Program[footnoteRef:18]). [18:  https://www.vic.gov.au/victoria-remembers-grant-program] 

[bookmark: _Who_is_not][bookmark: _What_the_grant][bookmark: _Eligible_activities_and][bookmark: _Toc95991207]Please note:
If you’re not sure if a project is supported under the Veterans Capital Works program, contact the Office for Veterans before submitting your application (refer to ‘More information and help’).
You may be offered a smaller funding amount than you applied for. We may ask for a revised project plan and budget.
[bookmark: _Toc212124893]Other eligibility criteria – mandatory documents
[bookmark: _Toc95991209]You need to submit the following mandatory documents with your application:
evidence that your organisation is one of the following:
ex-service organisation
local government authority
not-for-profit organisation
social enterprise
annual statement
evidence of your organisation’s financial information over a 12-month period. We need this to make sure your organisation is viable and financially responsible
evidence that any project income from other sources is approved and available before submitting your application
required auspice documentation (refer to ‘Auspice arrangements’)
letters of support from other organisations, agencies or partners involved in your project.
Property ownership
You must provide evidence of ownership of the property.
If you do not own the premises where the project is proposed, the following documents are mandatory:
written consent from the relevant property owner, for example:
RSL Victoria (if you are an RSL Sub-Branch, we recommend consulting with RSL Victoria before submitting your application)
local council 
Department of Energy, Environment and Climate Action
evidence from the property owner or landlord that the organisation has approval to use the property for at least 2 years into the future from the completion date of the project.
Please note:
You can attach documents to your online application. Check to make sure you upload all attachments before you submit your application.
If you have trouble uploading documents online, you can email them to the Office for Veterans veteransgrants@dffh.vic.gov.au. Make sure you include your application number with the email. You must submit all documents before the due date.
You do not need to provide letters of support from government officials or representatives, for example, your local member of parliament or councillor. We do not consider these in the assessment process.
[bookmark: _Toc212124894]Assessment process 
[bookmark: _Toc95991210]All applications to the Veterans Capital Works Grant Program undergo the following assessment process:
Eligibility assessment – all applications undergo an eligibility assessment against the eligibility criteria. The eligibility assessment determines whether the application should proceed to the merit assessment stage.
Merit assessment – eligible applications are assessed against the assessment criteria by the department’s assessment panel, based on responses you provide on the application form.
Ministerial approval – the Minister for Veterans makes the final decision based on the recommendations from the assessment panel.
Application outcome – all applicants are notified of the outcome of their application by email.
All decisions are final. This includes decisions about any aspect of the:
funding application
eligibility and assessment process, including:
any decision to offer or award a grant under Veterans Capital Works
withdrawing or cancelling the offer or award of a grant funding agreement.
[bookmark: _Toc212124895]Merit assessment 
We assess eligible applications on merit. We assess your application competitively against other applications. 
We use the assessment criteria below to look at how your project benefits the ex-service and wider Victorian community.
Outcomes and benefits delivered. How the project:
improves the use of facilities for veterans, their families and communities
improves facility efficiencies or effectiveness.
Why the project is needed and how it responds to the needs of veterans. This includes assessment of how the project:
overcomes deficiencies
responds to an identified need, gap, risk or issue 
increases use of the facility
supports the long-term plans of the organisation or for the building.
How the project is delivered, including:
project details
planning and delivery
realistic time frames
financial viability
value for money
contributions towards the project.
Who is involved in the project and what support exists, including:
details of the key stakeholders and their level of support for the project
evidence of usage and other relevant agreements and project consultation.
How urgent the works are. We consider:
the primary concerns of the application and how the project addresses them
current condition of the facility, such as dangerous, unusable or inaccessible conditions.
Assessing benefits to the veteran community
[bookmark: _Toc210135412]We ask the questions ‘what, why, how and who’ to determine the benefits of your project to veterans and the wider Victorian community.
Consider the following when preparing your application.
[bookmark: _Hlk204096156]What is the project?
Describe the project and what it will achieve.
Why is there a need for the project?
Who benefits from the project?
How will you manage the project?
Will staff or volunteers manage the project?
Do you have the capacity to complete the project in 12 months?
What level of priority will you attribute to this project compared to other organisational needs?
Have you applied for other funding that may impact the project’s success?
How have you planned the project and what steps will you take to deliver it?
When do you expect the project to start?
How will you deliver the project?
Who do you need to work with to deliver the project?
Do you need to consult with others for this project?
Where relevant, list any other organisations or agencies that will work with you on the project and attach support letters.
[bookmark: _Toc212124896]Building regulations, universal design and environmentally sustainable design
You must construct your application according to relevant:
legislation,
regulations
Australian Standards.
You must only use licenced and qualified contractors and trades. For example:
builders
plumbers
electricians.
In your application, we encourage you to show where:
universal design and environmental sustainable design principles have been incorporated (where applicable)
the project meets relevant legislation and Australian Standards.
Universal design
Universal design projects result in more accessible and functional venues through:
improving access, for example:
ramps
lifts
wider doors
functionality and usability, for example:
design that accommodates the diverse range of user needs.
[bookmark: _Ref211504282]You can download the Universal Design Principles for Veterans Capital Works Projects document from the Veterans Capital Works[footnoteRef:19] page on the Victorian government website. [19:  https://www.vic.gov.au/veterans-capital-works-grant-program] 

Environmental sustainability
Environmentally sustainable projects result in:
energy efficiencies
reduced consumption and costs, for example:
insulation
solar panels
upgrading electrical systems
water efficiencies
improved lighting, heating, cooling, ventilation systems.
[bookmark: _Ref211505384]You can download the Environmentally Sustainable Design factsheet from the Veterans Capital Works[footnoteRef:20] page on the Victorian government website. [20:  https://www.vic.gov.au/veterans-capital-works-grant-program] 

[bookmark: _Toc95991211][bookmark: _Toc212124897]Notification of application outcomes
[bookmark: _Toc95991212]All applicants receive written notification of the outcome of their application.
If you are successful, we tell you about any specific conditions attached to the grant. We publish details about your project, including its name, description and grant amount on the Veterans Capital Works Grant program19 page of the Victorian Government website.
If you are unsuccessful, you can ask us for feedback about your application.
[bookmark: _Toc212124898]Conditions of funding
[bookmark: _Toc204247056][bookmark: _Toc212124899][bookmark: _Toc210135415]Funding agreements
If successful, you must enter a legally binding Victorian Common Funding Agreement (VCFA) with the department. You must enter into this agreement by the milestone date set in the Activity Deliverables and Payments Table of your VCFA. If you do not accept the agreement during this time, the grant may be withdrawn.
The VCFA outlines:
the grant’s terms and conditions, including use of funds
key deliverables and due dates
reporting requirements.
If you need to request a variation to the VCFA or ask for a reporting extension, email the Office for Veterans at veteransgrants@dffh.vic.gov.au.
[bookmark: _Toc95991214][bookmark: _Toc212124900]Payment of grant funds and reporting requirements
If you are successful in receiving funding, your organisation will need to submit a final report and financial acquittal. You may also need to provide progress reports for complex or high-value projects.
Milestone payments are made via electronic funds transfer (EFT) once deliverables are met, in line with the VCFA.
You must use all funds during the activity period, as outlined in the VCFA. You must return any unspent funds to the department.
[bookmark: _Toc212124901]Goods and services tax (GST)
[bookmark: _Toc95991218]GST is paid if the grant is funding a good or service, and if the recipient organisation is registered for GST.
GST is not paid if the recipient organisation is not registered for GST.
GST is not paid if the recipient organisation is a government entity. For example, school, local council.
GST is not paid if the grant is not funding a good and/or service.
The Australian Taxation Office (ATO) considers grants and sponsorships as taxable income. The ATO can help with information on tax, including GST. Call 13 28 66 or visit the ATO website[footnoteRef:21]. [21:  https://www.ato.gov.au/] 

[bookmark: _Toc204247058][bookmark: _Toc212124902]Funding acknowledgement
[bookmark: _Toc95991216]Successful applicants must acknowledge that funding for the project came from the Victorian Government.
The VCFA sets out guidelines around promotion. These include a requirement that all activities must acknowledge support from Victorian Government. You must include the appropriate logos on any activity-related:
publications and websites
media releases and promotional materials
project hardware
formal event invitations.
You must formally invite the Victorian Government to attend any official events related to the project. For example, a project launch or exhibition.
We will send you Acknowledgement and Publicity Guidelines that outline your requirements if your project is funded.
[bookmark: _Toc172733990][bookmark: _Toc204247059][bookmark: _Toc212124903]Legal responsibilities
If you apply for a grant, you must make sure the project activity follows relevant:
legislation
regulations
by-laws
codes.
It must also meet the requirements of any of the following authorities:
Australian Government
state
territory
local.
It is your responsibility to know the laws and protocols that regulate your work.
[bookmark: _More_information_and]

[bookmark: _Toc212124904]More information and help
To learn more about the Veterans Capital Works grant program, or for help with your application or grant reporting, you can:
[bookmark: _Toc139882090][bookmark: _Toc172733992][bookmark: _Toc204247061][bookmark: _Toc212124905]Contact us
Phone the Grants information hotline on 1300 366 356.
Email the Office for Veterans veteransgrants@dffh.vic.gov.au with your query.
If you need an interpreter: Please email the Office for Veterans team veteransgrants@dffh.vic.gov.au to request a call back, advising us of your preferred language.
[bookmark: _Toc139882091][bookmark: _Toc172733993]If you are d/Deaf, hard of hearing, or have a speech/communication difficulty please:
1. contact us through your preferred National Relay Service (NRS) call channe[footnoteRef:22]l.  [22:  https://www.accesshub.gov.au/about-the-nrs/nrs-call-numbers-and-links] 

2. provide the NRS with our phone number (1300 366 356). 
For more information, visit the About the National Relay Service[footnoteRef:23] [23:  https://www.accesshub.gov.au/about-the-nrs] 

[bookmark: _Toc204247062][bookmark: _Toc212124906]Access online grant resources
Visit the Applying and reporting veterans grants[footnoteRef:24] website for resources on: [24:  https://www.vic.gov.au/applying-reporting-veterans-grants] 

how to write a grant application[footnoteRef:25] [25:  https://www.vic.gov.au/how-write-good-grant-application] 

how to access the department’s Grants Gateway[footnoteRef:26] [26:  https://grantsgateway.dffh.vic.gov.au/] 

common grants words and terms[footnoteRef:27] [27:  https://www.vic.gov.au/veterans-grant-terminology-explained] 

in-kind contributions[footnoteRef:28] [28:  https://www.vic.gov.au/grants-understanding-kind-contributions] 

auspice arrangements and how to know if you need one[footnoteRef:29]. [29:  https://www.vic.gov.au/veterans-grants-auspice-arrangements] 

[bookmark: _Toc139882092][bookmark: _Toc172733994][bookmark: _Toc204247063][bookmark: _Toc212124907]Subscribe to our newsletter
For updates on upcoming grant rounds, subscribe to the Veterans Grants email newsletter[footnoteRef:30]. [30:  https://www.vic.gov.au/veterans-subscriptions] 
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